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Basics: Setting Up

Setting up an ERP system is like starting your business all over again but in the virtual world.
Thankfully it is not as hard as the real business and you get to do a trial too!

To get an ERP implementation right, the implementor needs to set aside time and perform the
implementation with dedication. Usually, this is not your post work side project you spare a couple
of hours on.
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1. Users and Permissions

In ERP+, you can create multiple users and assign them different roles. There are some users
which can only access the public facing part of ERP+ (i.e. the website). Such users are called
"Website Users".

ERP+implements permission control at the User and Role level. Each user in the system can be
assigned multiple roles and permissions.

The mostimportant roleis the "System Manager". Any user having this role can add other users
and set roles to all users.

Topics

Adding Users

Role Based Permissions

User Permissions

Role Permission for Page and Report
Sharing

Admin User

SN



Adding Users
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Users can be added by the System Manager. If you are a System Manager, you can add Users

via: Setup > User

There are two main classes of users: Web Users and System Users. System Users are people
using ERP+in the company. Web users are customers or suppliers (or portal users).

Under User a lot of info can be entered. For the sake of usability, the information entered for
webs users is minimal: First Name and email. Important is to realize that the email address is
the unique key (ID) identifying the Users.

1. List of Users
User List

Report
Assigned To Me

TAGS &

No records tagged.

USER TYPE

System User 4 —

Add Filter User Type = "System User"

Title

rmehta@gmail.com

Administrator

danaspencer@windturbines.com

Guest

To add a new user, click on "New"

2. Add the user details

Enabled = "Yes'

Status

Active

Active

Active

Active

x

Add user details such as First Name, Last Name, Email etc.

Fredo Corleone

Comments 0

Help

Assign +

Fredo-Corleone....

Attach File +

Active

Enabled

Email

fredo.corleone@gencopura.com

irst Name
Fredo

Middle Name (Optional)

Corleone

User Type

System User

System User

System User

System User

Menu - Refresh m

17h

18 h

fredo.corleone@gencopura.com &= Menu + m

fredo

en

Set Desktop Icons

Set User Permissions
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The user's Email will become the user id. Mobile No can also be used to log in if you check the
Allow Login using Mobile No checkbox under the Security section in System Settings. While
Mobile No will be unique, it will not be treated as a user id.

® Signin

Don't have an accounkt? Sign up

Forgot Password?

After adding these details, save the user.

3. Setting Roles

After saving, you will see a list of roles and a checkbox next to it. Just check the roles you want
the user to have and save the document. To click on what permissions, translate into roles, click
on the role name.

danaspencer@windturbines.com  sctive 8 wmeu- Rl

Roles

Check / Uncheck roles assigned to the User. Click on the Role to find out what permissions that Role has

Add allroles  Clear all roles

Accounts Manager
Analytics

Blogger
~|Employee

HR Manager

Leave Approver
Maintenance User
Manufacturing User

Material Master Manager

Accounts User

Auditor

"1 Customer

Expense Approver

HR User

Maintenance Manager
Manufacturing Manager
Material Manager

Material User
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4. Setting Module Access

Users will have access to all modules for which they have role-based access. If you want to block
certain modules for certain users, un-check the module from the list.

danaspencer@windturbines.com o actie 8 wmen- R

Modules Access

Uncheck modules to hide from user's desktop

Accounts Activity

Buying CRM

Calendar Core

HR Installer
Manufacturing Messages
Notes POS

Projects Selling

Setup Stock

Support To Do

Website All Applications

5. Security Settings

If you wish to give the user access to the system only between office hours, or during weekends,
mention it under security settings.

ERPNext Setup User Q . Administrator ~ n
danaspencer@windturbines.com o actie 8 K | Maniiz

Security Settings

User Type Last Login

Systern User 2015-03-24 12:43:56.513962
User Type "System User" can access Desktop. "Website User®
= s z S o = LastIP
can only be logged into the website and portal pages.
127.0.0.1

Login After

Allow user to login only after this hour (0-24)

Login Before

Allow user to login only before this hour (0-24)

Restrict IP

Restrict user from this IP address only. Multiple IP addresses
can be added by separating with commas. Also accepts partial
IP addresses like (111.111.111)
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Role Based Permissions

ERP+ has a role-based permission system. It means that you can assign Roles to Users, and set
Permissions on Roles. The permission structure also allows you to define different permission
rules for different fields, using a concept called Permission "Level" of a field. Once roles are

assigned to a user, it gives you the ability to limit access for a user to only specific documents.

To start with, go to: Setup > Permissions > Role Permissions Manager

Role Permissions Manager

Leave Application Employee V] % Read Write @ Create ®
Only If Creator Delete Submit Cancel
Amend Print Email
& Report Import Export
Set User Permissions @ Share
Leave Application HR User 1] ® Read ® Write Create x
Qnly, i Greator @ Delete ©@ Submit @ Cancel
Amend Print Email
Report Import Export
[ Set User Permissions Share
Leave Application HR Manager 1] Read Write Create x
Only If Creator Delete Submit Cancel
® Amend Print Email
Report Import ® Export
Set User Permissions Share

Permissions are applied on a combination of:

e Roles: As we saw earlier, Users are assigned to Roles and it is on these Roles that
permission rules are applied.

o Document Types: Each type of document, master or transaction, has a separate list of
Role based permissions.

e Permission "Levels": In each document, you can group fields by "levels". Each group of
fields is denoted by a unique number (0, 1, 2, 3, etc.). A separate set of permission rules
can be applied to each field group. By default, all fields are of level 0.



crp+ | Setting Up | 1.1 - Basic Setup

o Document Stages: Permissions are applied on each stage of the document like on
Creation, Saving, Submission, Cancellation and Amendment. A role can be permitted to
Print, Email, Import or Export data, access Reports, or define User Permissions.

e User Permissions: There is a concept of user permission using which a user can be
restricted to access only specific Documents for that Document Type. Such specific
Document access is defined in the list of User Permissions. Additionally, User Permissions
defined for other Document Types also get applied if they are related to the current
Document Type through Link Fields.

To set, User Permissions go to: Setup > Permissions > User Permissions
To add a new rule, click on "Add a New Rule" button and a pop-up box will ask you to select a
Role and a Permission Level. Once you select this and click on "Add", this will add a new row to

your rules table.

Leave Application is a good example that encompasses all areas of Permission System.

ERPNext Human Resources Leave Application Q . Administrator = n
New Leave Application 1 o notsaved m
This Leave Application is pending approval. Only the Leave Approver can update status.

Status Reason
Open

It should be created by an Employee. For this, Employee Role should be given Read, Write,
Create permissions.

Leave Application Employee 0 Read Write Create ®
Only If Creator Delete Submit Cancel
Amend Print Email
® Report Import Export
Set User Permissions Share

An Employee should only be able to access his/her Leave Application. Hence, User
Permissions record should be created for each User Employee combination.
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e5c4d3042b & Menuw

View Permitted Documents

arundhati@erpnext.com

Comments 0

User
ASSIGNED TO
Assign + arundhati@erpnext.com
Allow
ATTACHMENTS p——
mployee
Attach File + oy

EMP/0003

HR Manager should be able to see all Leave Applications. Create a Permission Rule for HR
Manager at Level 0, with Read permissions. Apply User Permissions should be disabled.

Leave Application HR Manager 0 Read Write @ Create x
Only If Creator Delete Submit @ Cancel
Amend Print Email
Report Import Export
Set User Permissions Share

Leave Approver should be able to see and update Leave Applications applicable to
him/her. Leave Approver is given Read and Write access at Level 0. Relevant Employee
Documents should be enlisted in the User Permissions of Leave Approvers. (This effort is
reduced for Leave Approvers mentioned in Employee Documents, by programmatically
creating User Permission records.)

Document Type Role Level Permissions

Leave Application Leave Approver 0 Read Write Create x

Dnly It Creator Delete & Submit @ Cancel
Amend Print Email
® Report Import Export

Set User Permissions

Share

It should be Approved / Rejected only by HR User or Leave Approver. The Status field of
Leave Application is set at Level 1. HR User and Leave Approver are given Read and Write
permissions for Level 1, while everyone else (All) are given Read permission for Level 1.



Role Permissions Manager

Leave Application Leave Approver 1 Read
Leave Application HR User 1 Read
Leave Application All 1 Read

+ Add A New Rule ' Restore Original Permissions
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Write x
Write x
Write %

HR User should be able to delegate Leave Applications to his/her subordinates HR User is
given the right to Set User Permissions. A User with HR User role would be able to defined User

Permissions on Leave Application for other users.

Leave Application HR User o] Read
Only If Creator = Delete
Amend
Report

Set User Permissions

Write Create x
% Submit Cancel
Print Email

Import Export

Share
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User Permissions

Along with Role based permissions, you can also set user level permissions that are based on
rules that are evaluated against the data contained in the document being accessed. This is
particularly useful when you want to restrict based on:

1. Allow user to access data belonging to one Company
2. Allow user to access data related to a specific Customer or Territory

Creating User Permissions
To create a User Permission, go to Setup > Permission > User Permissions

When you create a new record, you will have to specify

1. The user for which the rule has to be applied
2. The type of document which will be allowed (for example "Company")
3. The specific item that you want to allow (the name of the "Company)

New User Permission 1 ¢ notsaved

View Permitted Documents

test@example.com
Company
For Value

‘Gadget Technologies Pvt. Ltd.

Advanced control: You can optionally apply user permission only for specific Document Type
by setting the Document Type in the Applicable For field under Advanced Control.
Setting Applicable For option will make the current user permission applicable only under the
selected Document Type master.
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New User Permission 1  not saved
View Permitted Documents

User

Allowr
Blogger
For Value
Micheal Corleone

ADVANCED CONTROL

Applicable For

Blog Post

In the above User Permission, user michael.corleone@gadgets.com will be able to access blog
posts created by blogger Michael Corleone.

Note: If Applicable For is not set, User Permission will applicable across all related Document
Types.

Ignoring User Permissions on Certain Fields
Another way of allowing documents to be seen that have been restricted by User Permissions
is to check "Ignore User Permissions" on a particular field by going to Customize Form

For example, you don't want Assets to be restricted for any user, then
select Asset in Customize Form and in the Company field, check on "Ignore User Permissions"

wuipany v

Type Options
Link Company
Name
company

Mandatory
Unique
In List View
In Standard Filter
In Global Search

Bold

For Links, enter the DocType as range. For Select, enter list of
Options, each on a new line.

PERMISSIONS

Depends On o
Ignore User Permissions

Allow on Submit

Report Hide
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Strict Permissions: Since User Permissions are applied via Roles, there may be many users
belonging to a particular Role. Suppose you have three users belonging to Role "Accounts User"
and you have applied User Permissions to only one user, then the permissions will only be
restricted to that user.

You can change this setting in case you want the user permissions to be assigned to all users,
even if they are not assigned any user permissions by going to System Settings and checking
"Apply Strict User Permissions"

Checking How User Permissions are Applied: Finally, once you have created your air-tight
permission model, and you want to check how it applies to various users, you can see it via
the Permitted Documents for User report. Using this report, you can select the User and
document type and check how user permissions get applied.

Permitted Documents For User LHTES | GEIE
great@example.cor Sales Order Show Permissions
SrNo Name Grand Total Status % Delivered % Amount Bil...
1 S0-00008 ¥ 455.54 Draft 0% 0%
2 S0-00007 ¥ 455.564 To Deliver an... 0% 0%
3 S0-00005 ¥ 444.00 To Deliver 0% 100%
4 S0-00006 ¥444.00 To Deliver 0% 100%
5} S0-00004 ¥ 444.00 To Deliver 0% 100%



Role Permission for Page and Report
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In ERP+, user can make his custom user interface using Page and the custom report using
Report Builder or Query Report. ERP+ has role-based-permission system where user can assign
roles to the user. And the same role can be assigned to the page and report, to access them.

If user has enabled the developer mode, then they can add the roles directly in the page and
report record. But in that case, the permissions will also be reflected in the json file for the page

/ report.

For Page

data-import-tool ® Not Saved

o 0 PAGE HTML
Title
ASSIGNED TO
Data Import Tool
Assign +
icon
ATTACHMENTS fa la—upload
Attach File +
TAGS
Role
1
SHARED WITH
+ Add new HR User
Analytics
0
Customer
You edited this Add a comment St
8 year ago

Accounts Receivable Summary e ensbied

ASSIGNED TO
Assign +

Ref DocType
8 Sales Invoice
ATTACHMENTS
Attach File + Is Standard
Yes
TAGS
Module
Accounts
SHARED WITH
Add Total Row
+
a Role
You edited this 1 acd
21 days ago

2 Accounts Manager

You created this

Accounts User
2 years ago Add new

Module
Core
Standard

Yes

Report Type
Script Report
Disabled

Apply User Permissions

Gomment



Tool for custom roles assignment
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If developer mode is disabled, then user can assign the roles to the page and report, using "Role

Permission for Page and Report" page.

To access, go to Setup > Permissions > Role Permission for Page and Report

Role Permission for Page and Report

Set Role For
Page
Page

purchase-analytics|

ALLOW ROLES

Add all roles Clear all roles

Accounts Manager
Analytics

Blogger

Expense Approver

HR Manager

Instructor

Knowledge Base Contributor

Leave Approver

Maintenance User

Projects Manager
Purchase Manager

Purchase User

Report Manager

Sales Master Manager

Stock Manager

Reset to defaults

Accounts User

Auditor

Employee

Fleet Manager

HR User

ltem Manager
Knowledge Base Editor
Maintenance Manager
Newsletter Manager
Projects User

Purchase Master Manager
Quality Manager

Sales Manager

Sales User

Stock User

Reset to defaults: Using "Reset to Default" button, user can remove the custom permissions
applied on a page or report. Then default permissions will be applicable on that page or report.

Role Permission for Page and Report

Set Role For
Page
Page

purchase-analytics

ALLOW ROLES

Add all roles Glear all roles

Reset to defaults

=

Update



crp+ | Setting Up | 1.1 - Basic Setup

Sharing

In addition to user and role permissions, you can also Share a document with another user if
you have sharing rights.

To share a document, open the document, click on the "+" icon under sharing and select the
user

James Smith -« Lex LEAD-00001 & +  Menu~
Create Customer Create Opportunity Make Quotation
Comments 0
Contact Name Lead Owner
ASSIGNED TO
James Smith danaspencer@windturbines.com
Assign +
Organization Name Next Contact By
ATTACHMENTS i
N Asian Heart
Attach File +
Email Id Next Contact Date
TAGS
Add a tag... Add to calendar on this date
Status
SHARED WITH Lead
+ R Source

Dana Spencer edited this
aday ago
Show more detalls
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Administrator User

If your ERP+account is hosted with us (Technocom Co. W.L.L.), then you won't be able to access
your ERP+ account as an Administrator. For the hosted account, access via Administrator User
is reserved with us.

1. Forthe hosted account, upgrades are managed from the backend. We reserve admin login
credential with us so that we can upgrade all the hosted customer's ERP+ accounts from
the backend.

2. Since on a single server, we host have many customer's ERP+ accounts, as a security
measure, we cannot share the credentials for administrator account with any hosted user.
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2. Company Setup

A company is a legal entity made up of an association of people for carrying on a commercial or
industrial enterprise.

In ERP+, first Company is created on completion of account creation. For each Company, you
can set a domain as manufacturing, retail, or services depending on the nature of your business
activity.

If you have more than one company, you can add them from: Accounts > Company > New
Company

Company Tree Structure

The company is a tree-structured master. It allows you to define a federated and group
company structure.

Company Tree Mendiz m

Expand All

B All Companies
LESPL
B SSAT Edit Add Child Rename Delete
Wind Power LLC
Woodcraft Interiors

@ Tandem Group of Companies

Once you build acompany tree, ERP+ will validate that the accounts of the child companies will
match the accounts in the parent company, so that you can consolidate all the accounts in a
consolidated chart of accounts statement.

Chart of Accounts: On each Company, the master for Chart of Account is maintained
separately. This allows you to maintain separate accounting for each company as per the legal
requirements.

Woodcraft Interiors 8  Menuw m

Make Tax Template View + Make -

Cost Centers
DASHBOARD

Chart of Accounts
Sales Tax Template
Purchase Tax Template

Comments 0 . .
This is based on transactions against this Company. See timeline below for details
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ERP+ has localized Chart of Accounts readily available for some countries. When creating new
Company, you can choose to setup Chart of Account for it from one of the following options.

o Standard Chart of Accounts
e Based on Existing Company's Chart of Account

E Setup Company Q DemoUser v Help ~ §®
Woodcraft Interiors e notsaved & Qe m
DEFAULT VALUES
Default Currency Country
usD United States

Default Letter Head
Standard Template

+ Existing Company

Default Holiday List Existing Company

Default Values: Within the Company master, you can set lots of default values for master and
accounts. These default account will help you in the quick posting of accounting transactions,
where the value for the Account will be fetched from the Company master if provided. Following
are the types of values for which default can be set in the Company master.

e Letter Head

e BankAccount

e Holiday List

e Sales Income Account

o Cost of Goods Sold Account

e Control Accounts related to perpetual inventory
o Accounts related to Fixed Asset accounting
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3. Setting Up Taxes

One of the primary motivators for compulsory use of accounting tools is calculation of Taxes.
You may or may not make money but your government will (to help your country be safe and
prosperous). And if you don’t calculate your taxes correctly, they get very unhappy. Ok,
philosophy aside, ERP+ allows you to make configurable tax templates that you can apply to
your sales or purchase.

Tax Accounts: For Tax Accounts that you want to use in the tax templates, you must go to Chart
of Accounts and mention them as type “Tax” in your Chart of Item.

Item Tax: If some of your Items require different tax rates as compared to others, mention
them in the Item tax table. Even if you have selected your sales and purchase taxes as default
tax rates, the system will pull the Item tax rate for calculations. Item tax will get preference over
other sales or purchase taxes. However, if you wish to apply default sales and purchase taxes,
do not mention item tax rates in the Item master. The system will then select the sales or
purchase tax rate specified by you as default rates.

Item Tax table can be found as a section within the Item Master document.

ERPNext Stoek tem Q . AR~ E

Base Plate «notsavee 8 & Mo~ m

em Tax
Wil alse apply for variants
Tax Tax Rats
1 Cost of Goods Sold - WP 20

Add new row taxes

Inclusive and Exclusive Tax: ERP+ allows you to enter Item rates which are tax inclusive.

ERPNext Accounts Sales Taxes and Charges Master Q . Administrator ~ E

Editing Row #1 insert Apove [0

Type Deseription
On Net Total Government Taxes @ 10 %

Account Head

Taxes - WP

Gaost Genter s

Main - WP ) Is this Tax included in Basic Rate”

f checked, the tax amount will be considered as already included in the
Print Rate / Print Amount

EE- Ctrl + Up, Ctrl + Down, ESC

Exception to the rule: Item tax settings are required only if a particular Item has a different tax
rate than the rate defined in the standard tax Account
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Item tax is overwrite-able: You can overwrite or change the item tax rate by going to the Item
master in the Item tax table.

Tax Accounts: For Item Tax to work, you need to ensure that the Tax accounts set in Item Tax
table (with changed tax rates) in Iltem master are part of the default Sales/Purchase Tax
Template.

Sales Taxes and Charges Template

You must usually collect taxes from your Customer and pay them to the government. At times,
you may have to pay multiple taxes to multiple government bodies like local government, state
or provincial and federal or central government.

The way ERP+ sets up taxes is via templates. Other types of charges that may apply to your
invoices (like shipping, insurance etc.) can also be configured as taxes.

Select template and modify as per your need.

To create a new sales tax template called Sales Taxes and Charges Template, you have to go to:
Setup > Accounts > Sales Taxes and Charge Master

Sales Tax R m

Company

Comments 0 Default

. Wind Power LLC

Disabled

ASSIGNEDTO
Asslgn +

* Will be calculated in the transactior
ATTACHMENTS
Attach File + Type Description Rate

1 On Net Total Sales Tax @5% 5
Add new row
SHARED WITH Specify a list of Territories, for which, this Taxes Master is valid

¥
Territory

You edited this 1 Al Territories
10 hours ago
Add new row

You created this
10 hours ago

When you create a new master, you will have to add a row for each tax type.

The tax rate you define here will be the standard tax rate for all Items. If there are Items that
have different rates, they must be added in the Item Tax table in the Item master.

In each row, you have to mention:

e Calculation Type:
o On Net Total: This can be on net total (total amount without taxes).
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o On Previous Row Total/Amount: You can apply taxes on previous row total /
amount. If you select this option, the tax will be applied as a percentage of the
previous row (in the tax table) amount or total. Previous row amount means a
particular tax amount. And previous row total means net total plus taxes applied up
to that row. In the Enter Row Field, mention row number on which you want to apply
the current tax. If you want to apply the tax on the 3rd row, mention "3" in the Enter
Row field.

o Actual: Enter as per actual amount in rate column.

e Account Head: The Account ledger under which this tax will be booked

e Cost Center: If the tax / charge is an income (like shipping) it needs to be booked against
- a Cost Center.

o Description: Description of the tax (that will be printed in invoices / quotes).

o Rate: Taxrate.

¢ Amount: Tax amount.

e Total: Cumulative total to this point.

e Enter Row: If based on "Previous Row Total" you can select the row number which will be
taken as a base for this calculation (default is the previous row).

 Isthis Taxincluded in Basic Rate: If you check this, it means that this tax will not be shown
below the item table, but will be included in the rate in your main item table. This is useful
when you want to give a flat price (inclusive of all taxes) to your customers.

Once you setup your template, you can select this in your sales transactions.

Purchase Taxes and Charges Template

Similar to your Sales Taxes and Charges Template is the Purchase Taxes and Charges Master.
This is the tax template that you can use in your Purchase Orders and Purchase Invoices. If you
have value added taxes (VAT), where you pay to the government the difference between your

incoming and outgoing taxes, you can select the same Account that you use for sales taxes.

The columns in this table are similar to the Sales Taxes and Charges Template with the
difference as follows:

Consider Tax or Charge for: In this section you can specify if the tax / charge is only for valuation
(not a part of total) or only for total (does not add value to the item) or for both.



4. Setting Company Sales Goal
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Monthly sales targets can be set for a company via the Company master. By default, the

Company master dashboard features past sales stats.

Wind Power LLC
Comments o
ASSIGNED TO

Assign +

ATTACHMENTS

Attach File +

TAGS

SHARED WITH

+

You edited this
30 minutes ago

You created this
30 minutes ago

DASHBOARD

AUG SEP OcT NOWY DEC

- Menu - Save

Cost Centers Chart of Accounts

FEB MAR APR MAY JUN JUL

This is based on transactions against this Company. See timeline below for details

Sales

400000

300000

100000
1]

Aug Sep Oct Nav Dec

Feb Mar Apr May Jun Jul

This month: $ 201,300.000

You can set the Sales Target field to track progress to track progress with respect to it.

Wind Power LLC

The target progress is also shown in notifications:

Default Terms

Default Currency

usbD

SALES
Sales Target

0.000

ACCOUNTS SETTINGS

Default Bank Account

8 iz m

Chart Of Accounts Template

Total Monthly Sales

$ 201,300.00

Default Payable Account

Creditors - WPL
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To Do 3

Wind Power LLC

Wind Power LLC @

DASHBOARD |
ASSIGNED TO |
Asslgn + I Delivery Note 2
|
I
ATTACHMENTS Errer Log 15
Attach File + 2 |
AUG SEP ocT NOV DEC JAN FEB MAR APR M em 2
TAGS This is based on transactions against this Company. See timeline below for details
| Job Applicant 1
Sales Lead 2
SHARED WITH
+ 400000 Opportunity 3
.
300000 ./ . o _
0 200000 ! / \ / \ Project 1
L] -
100000 e el
You edited this 5 Purchase Invoice i1
9 minutes ago |
Aug Sep Oct Now Dec Jan Fab Mar Apr Ma
_Purchase Receint 100
You created this @ This month: $ 201,300.000 ® Goal: § 300,000.000 @ Completed: 67%

41 minutes ago
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5. Data Import

Data Import (formerly known as the Data Import Tool) is a great way to upload (or edit) bulk
data, especially master data, into the system.

To begin importing the Data, go to either setup, or to the Transaction you want to import, or
simply type so in Global Search!

Suppller Menu~  Refresh m
w Import
Reports + Q
List User Permissions
Images Add Filter |ModifiedOn ¥
Kanban « Rale Permissions Manager
Assigned To Me Supplier Name Status Supplier Type 20 of 33
Customize
TAGS Premsons Plastics @ Enabled Electrical 2ZM
No Tags 33 Assign To
Village 2 Cooperative @ Enabled Raw Material 2M
Show tags Print
Village 1 Cooperative @ Enabled Raw Material 2M
Add to Desktop
Archies @ Enabled Raw Material 10M
Morbi Tristique Foundation @ Enabled Services 1y
Apple Union Square ® Enabled Hardware

Magna Phasellus Consulting ® Enabled Hardware
Id Ante Nunc Ine. ® Enabled Raw Material
Exxon Solutions ® Enabled Loca 1y

Fermentum Metus Aenean LLP ® Enabled Services 2y

1. Downloading the Template

Data in ERP+ is stored in tables, much like a spreadsheet with columns and rows of data. Each
entity in ERP+ can have multiple child tables associated with it too. The child tables are linked
to the parent tables and are implemented where there are multiple values for any property. For
example, an Item can have multiple prices, An Invoice has multiple Items and so on.

e Select Doctype for which template should be downloaded.

e Check fields to be included in the template.

o Select the file format of the template file.

e Forablank template, make sure that the "Download with Data" field is unchecked.
e For bulk editing, you can check "Download with Data".

2. Fillin the Template

After downloading the template, open it in a spreadsheet application (like Excel, Numbers or
Libre Office) and fill in the data below the column headings.
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Sheet 1
A B C D E F G
e 1
DocType: Customer Il
Column Labels: | ID JSeries Full Name Type Customer Group Territory
Column Name: | name naming_series | customer_name customer_type customer_group territory
Mandatory: Yes Yes Yes Yes Yes Yes
Type: Data (text) | Select Data Select Link Link
Infoa: One of: CUST- One of: Company, Individual | Valid Customer Group | Valid Territory

Start entering data below this line

CUST- Century Pharma Company Commercial United States
CUST- Office One Company Commercial United States
CUST- Seagate Technologies Company Commercial United States
CUST- Aliqguam Adipiscing Lacus Corporation | Company Commercial United States
CUST- Omega Natural Power Company Commercial United States
CUSsT- AppSec Company Commercial United States
CuUsT- Robert Company Commercial United States
CUST- Indo Aerospace Individual Commercial United States
CUST- Vivamus Non Corp. Company Commercial United States

Then export your template or save it as an Excel or Comma Separated Values (CSV) file. To
export the document in Excel, tick the checkbox for Download in Excel File Format

| Export Your Spreadsheet —
Customer PDF Excel csv Numbers ‘09
sels: | ID Se iy From
me: | name na ¥ Advanced Options ry lead.
Yos ¥4 Text Encoding: | Unicode (UTF-8) No
Data (text) | Se Lirk
Or Territory Valid
ng data below this lir —
CUST- Century Pharma Company Commercial Urited States LEAI
CUST- Office One Company Commercial Urited States
CUST- Seagate Technologies Company Commercial Urited States
CUST- Aliquam Adipiscing Lacus Corporation | Company Commercial Urited States

3. Upload the File (eitherin .xlsx or .csv)
Finally attach the file in the section. Click on the "Upload". Once the upload is successful click
Import" button.
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Import on 01-08-2018 15:48:58 » not saved e
Help Download template
Comments 0
Document Type
ASSIGNED TO
Assign + Item
ATTACHMENTS
Attach File + Attach file for Import .
Attach  * Click to Upload
TAGS
Add atag...
Update records
SHAREDWITH If you are updating/overwriting already created records.
+ Skip rows with errors
If this is checked, rows with valid data will be imported and invalid rows will
o be dumped into a new file for you to import later.
Submit after importing
You edited this lgnere encoding errors

17 minutes ago
Do not send Emails

Attach file for Import Close

Browse

Public  Filename

Iltem.xisx & ®

Notes:

1. Make sure that if your application allows, use encoding as UTF-8.
2. Keep the ID column blank for new records.

4. Uploading All Tables (Main + Child)

If you select all tables, you will get columns belonging to all the tables in one row separated
by columns.

If you have multiple child rows then you must start a new main item on a new row. See the
below example:

Main Table ~ Child Table
Column 1 Column 2 Column 3 ~  Column 1 Column 2 Column 3
vii vi2 vi3 cll cl2 cl3
cl4 E1S cl7
v21 v22 v23 £21 c22 €23

To see how it’s done, enter a few records manually using forms and export "All Tables" with
"Download with Data"



crp+ | Setting Up | 1.1 - Basic Setup

5. Overwriting

ERP+ also allows you to overwrite all / certain columns. If you want to update certain columns,
you can download the template with data. Remember to check on the “Update Records” box
before uploading.

Note: For child records, if you select Overwrite, it will delete all the child records of that parent.

6. Upload Limitations
You can only upload up to 5000 records in one go (may be less in some cases).

Why is this? Uploading a lot of data can cause your system to crash, especially if there are other
users doing things in parallel. Hence ERP+ restricts the number of “writes” you can process in
one request.

Import Options
1. Update records
This option lets you edit/overwrite the current data on import.

2. Skip rows with errors
If this is checked, rows with valid data will be imported and invalid rows will be dumped into a
new file for you to import later.

3. Submit after importing
If this is checked, in case there are submittable transactions which are imported ()

4. |gnore encoding errors
In case there are any Unicode errors, a new file with the invalid rows will be created to be
imported later.

How to Attach files?
When you open a form, on the right sidebar, you will see a section to attach files. Click on “Add”
and select the file you want to attach. Click on “Upload” and you are set.

What is a CSV file?

A CSV (Comma Separated Value) file is a data file that you can upload into ERP+ to update
various data. Any spreadsheet file from popular spreadsheet applications like MS Excel or Open
Office Spreadsheet can be saved as a CSV file.

If you are using Microsoft Excel and using non-English characters, make sure to save your file
encoded as UTF-8. For older versions of Excel, there is no clear way of saving as UTF-8. So, save
your file as a CSV, then openitin Notepad, and save as “UTF-8”. (Sorry blame Microsoft for this!)
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6. Workflows

In order to allow multiple people to submit multiple requests, for approvals, by multiple users,
ERP+ requires you to fill the workflow conditions. ERP+ tracks the multiple permissions before
submission.

Example of a leave application workflow is given below:

If a user applies for a leave, then his request will be sent to the HR department. The HR
department (HR User) will either reject or approve this request. Once this process is completed,
the user's Manager (leave approver) will get an indication that the HR department has Accepted
or Rejected. The Manager, who is the approving authority, will either Approve or Reject this
request. Accordingly, the user will get his Approved or Rejected status.

Leave Application

Approve Approve Approve
s T L | e e |~
Appliad — | byHR geays | by Manager
e - -
Reject Reject
L
D States = Rejected

|:[ Action
] Roe

To make this Workflow and transition rules go to: Setup > Workflow > New Workflow

Step 1: Enter the different states of Leave Approval Process.
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New Workflow 1 e ot saved

Leave Application

DocType on which this Workflow is applicable

Is Active
If checked, all other workflows become inactive.

Don't Override Status
If Checked workflow status will not override status in list view

STATES

Different "States" this document can exist in. Like "Open", "Pending Approval" etc.

All possible Workflow States and roles of the workflow. Docstatus Options: 0 is"Saved", 1is "Submitted" and 2 is "Cancelled"

State Doc Status Update Field Update Value Only Allow Edit For
1  Applied 0 status Employee
2 Approved by HR 0 HR User
3 Rejected 0 Leave Approver
4  Approved 1 Leave Approver
5  Cancelled 2 Leave Approver

Step 2: Enter Transition Rules.

New Workflow 1 e notsaved m

TRANSITION RULES

Rules for how states are transitions, like next state and which role is allowed to change state etc.

Rules defining transition of state in the workflow

State Action Next State Allowed
1  Applied Approve Approved by HR HR User
2  Applied Reject Rejected HR User
3 Approved by HR Approve Approved Leave Approver
4 Approved Reject Cancelled Leave Approver
Add new row

Notes:

Note 1: When you make a workflow you essentially overwrite the code that is written for that
document. Thus, the document will function based on your workflow and not based on the pre-
set code settings. Hence there might be no submit button / option if you have not specified itin
the workflow.

Note 2: Document status of saved is 0, of submitted is 1, and of cancelled is 2.

Note 3: A document cannot be cancelled unless it is submitted.

Note 4: If you wish to give the option to cancel, you will have to write a workflow transition step
that says from submitted you can cancel.

Enable/Disable Self approval
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Test ToDo = Active 8 IMei m

Document Type
Comments (o]
Help ToDo

DocType on which this Workflow is applicable.
ASSIGNED TO Is Active
Assign + If checked, all other workflows become inactive.

Allow Self Approval
ARTAGHMENTS Allow approval for creator of the document
Attach File +
Don't Override Status

TAGS If Checked workflow status will not override status in list view
Add a tag ...

SHARED WITH STATES

Conditions

In Version 11, you can also add a condition for the transition to be applicable. For example, in
this case if someone applies to leave for more than 5 days, a particular role must approve. For
this in the particular transition you can set a property for Condition as:

doc.total_leave_days<=5
Then if someone applied for leave for less than 5 days, only that particular transition will apply.
This can be extended to any property of the document.

Example of a Leave Application Process:

When a Leave Application is saved by Employee, the status of the document changes to
"Applied"

John Doe -« pplied LAP/0000T &  Menu~
Series Leave Type
Comments 4]
LAP/ Leave Without Pay
ASAIGHEDTO Status Leave Balance Before Application
Assign +
Open
ATTACHMENTS
Attach File +
From Date Reasan
TAGS 22-03-2017
Ta Date
: 23-03-2017
SHARED WITH
" Half Day
Total Leave Days 4
Y 2

When the HR User logs in, he can either Approve or Reject. If approved the status of the
document changes to "Approved by HR". However, it is yet to be approved by Leave Approver.



John Doe

Comments

ASSIGNED TO

Assign +

ATTACHMENTS

Attach File +

TAGS

SHARED WITH

+

o

You edited this
a few seconds ago
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Approved by HR LAP/00001 & Menu~

o
Series Leave Type
LAP/ Leave Without Pay
Status Leave Balance Before Application
Approved
From Date Reason
22-03-2017
To Date
23-03-2017
Half Day

Total Leave Days

2

When the Leave Approver opens the Leave Application page, he can finally "Approve" or
"Reject" the Leave Application.

LAP/00001 &  Menu~ m

Series

Leave Type
Comments [+]
LAPJ Leave Without Pay
ASSicHED EQ, Status Leave Balance Before Application
Assign +
Approved
ATTACHMENTS
Attach File + i
From Date
e 22-03-2017
To Date
23-03-2017
SHARED WITH
e Half Day
Total Leave Days
0 2
Workflow Actions

Workflow Actions is a single place to manage all the pending actions you can take on Workflows.

If a User is eligible to take action on some workflows, emails will be sent to the user, with the
relevant document as attachment, from where the user can Approve or Reject the Workflow.
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a ]
[~}

State of document LAP/00051 has been changed inbox x

B Suraj <suraj@iwebnotes.com> & 9:57 AM (25 minutes ago) - -

® tosuraj -

Please take necessary action

u Sent via ERPNext

c

5 LAP-00051.pdf | 4

Also, the users will see entries in their Workflow Action list.

Menu Refresh

Workflow Action

List Q

Kanban ~

Assigned To Me Add Filter Last Modified On 4

e Reference Name Status Reference Dactype 10f1
LAP/00052 ® Open Leave Application WFAD483 1m

TAGS

No Tags 1

Show tags

Note: You can set email template for Workflow Actions on each state. The template might
consist message for users to proceed with the next Workflow Actions.
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1. Letterhead

Each company has default Letter Head for their company. This Letter Head values are generally
set as Header and Footer in the documents. In ERP+, you can capture these details in the Letter
Head master.

In the Letter Head master, you can track Header and Footer details of the company. These
details will appear in the Print Format of the transactions like Sales Order, Sales Invoice, Salary
Slip, Purchase Order etc.

Step 1: Go to: Setup > Printing > Letter Head > New Letter Head
Step 2: Letter Head Name

In one ERP+ account, you can enter multiple Letterheads, hence, name Letter Head so that you
can identify it easily. For example, if your Letter Head also contains office address, then you
should create separate Letter Head for each office location.

Step 3: Enter Details
Following is how you can enter details in the Letter Head.

e Logo Image: You can insert the image in your Letter Head record by clicking on image
icon. Once image is inserted, HTML for it will be generated automatically.
e Otherinformation (like Address, tax ID etc.) that you want to put on your letter head.

Standard s wen- [EEN
Comments 0 | Disabled
Is Default
ASSIGNED TO Check this to make this the default letter head in all prints
Assign +
Content
ATTACHMENTS T! Fent Size - B = i B % $§ = = le =1 %= O

letterhead.jpg
Attach File +

*< Wind Power LLC

TAGS

Add a tag..

SHARED WITH

+

If you want to make this the default letter head, click on “Is Default”.

Step 4: Save. After enter values in the Header and Footer section, Save Letter Head.
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Letter Head in the Print Format
This is how the letter head looks in a document's print.

Crafts Canada «ordered QTN-00111 & + B Menu~  Cancel

Standard Letter Head Print [Edit FullPage PDF

—-< Wind Power LLC

Quotation
QTN-00111
Customer / Lead Crafts Canada Date 03-20-2015
Name
Address 2342 Goyeau Ave
Windsor
Canada
Phone: 23566775757
Contact s sl o 45
Sr | Description Quantity Rate | Amount
1 | Base Plate Nos 3| 21.00 63.00

3/4in. x 2 ft. x 4 ft. Pine Plywood

Please note that Footer will be visible only when document's print is seen in the PDF. Footer
will not be visible in the HTML based print preview.
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2. Print Settings

In Print Settings you can set your default printing preferences like Paper Size, default text size,
whether you want to output as PDF or HTML etc.

To edit print settings, go to: Setup > Printing and Branding > Print Settings

Print Settings Menu +

Comments 0 PDF SETTINGS

. PDF Page Size
Send Print as PDF

ASSIGNED TO
Send Email Print Attachments as PDF (Recommended) Ad

Assign +
Repeat Header and Footer in PDF

ATTACHMENTS

Attach File +
PAGE SETTINGS

TAGS
Print with letterhead Always add "Draft" Heading for printing draft documents

SHARED WITH Compact Item Print Allow page break inside tables
+ Allow Print for Draft Allow Print for Cancelled
Send document web view link in email Print taxes with zero amount

Enable Print Server

Administrator edited this

5 months ago
PRINT STYLE

Administrator created this Print Style

5 months ago
Modern

There is various other configuration available in the Print Settings. Let's learn about each
below.

PDF or HTML

When you email any document (like order or invoice) from ERP+, it is sent in the PDF or HTML
format. Thefileis sentin the PDF by default. If you wish to send a document in the HTML format,
just uncheck field "Send Print as PDF".

Repeat Header and Footer in PDF

The letterhead is a master where you can define the standard Header and Footer which is
appended to the document's Print Format. If this Property is enabled, then Header and Footer
are added to each page. If you don't want header and footer repeat on each page, just disable
this setting.

Print with Letterhead
Enabling this property will automatically update Letterhead in each of your print formats.

Compact Item Print

The transactions like orders and invoices have table detailing item's bought or sold. It has
multiple columns like Item Name, Description, UoM, Rate Amount etc. If there are many
columns in the Item table, then print format looks bit cluttered. You can improve the view of
the table by enabling Compact Item Print.
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As per this setting, there will be only four columns in the Print Format, namely: Description, Qty,
Rate and Amount

The value of other columns (like name, description, image, serial nos. etc.) is concatenated in
the Description column. Here is the sneak preview of Compact Print Format.

Adipiscing Elit Institute o avoooos & menu- [
QUOTATION
QTN-00005
DRAFT
Customer Name Adipiscing Elit Institute Date 08-29-2018
Address PO. Box 443, 6250 Tincidunt Valid Till 08-29-2019
Rd.
Fusignano
United States
Phone: 91-493-189-7014
Sr Description Quantity Rate Amount

i P Body Fit Cushion Nos 4 $ 80.00 $320.00

2 Seater Sofa Bed Nos ;] $ 4,000.00 $ 4,000.00

a ,-_r —T Oak Bench Nos 1 $115.00 $115.00

Allow Print for Draft

The documents (mostly transactions) has two stage of authentication, Save and Submit. The
saved documents are a first draft and mostly un-authenticate. Hence printing is restricted for
the documents at this stage. However, if you wish to permit users to print documents at the
Draft stage as well, enabling this setting will help.

Send document web view link in the email

ERP+ has a portal view available from where parties like Customer and Suppliers can sign up
and view their order history.

When you email a transaction to your party, you can also send a web link to view the same
document on the portal of your ERP+ account.

Always add "Draft" Heading for printing draft documents

Enabling this setting also print Draft in the Print Format as well, thus indicating that document
shared is not completely authenticated as yet.

Allow Page Break Inside Table

If you have item's details which capture more than usual space of a page, then enabling this
setting will split item's details to the next page. Hence, a page break will be inserted between
the Item Description, and the rest of the details will be pushed to the next page.
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Allow Print for Cancelled

Canceled transactions are the ones which don't have any impact on the reports. If you wish to
allow printing for the canceled transactions, then enable this setting.

Print Taxes with Zero Amount

In the sales and purchase transactions, you can add apply multiple taxes on the item. By
default, in the print format, only taxes which has some amount calculated are visible in the Print
Format. If you wish to also print the tax which was not applied to any item and has zero tax
amount, just enable this setting.

Network Printer
You can enable print server by fill the print server IP and port then chose default printer

Before enabling this feature, you have to install pycups library.

You may need first to install cups library if is not already on your system.
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3. Print Format Builder

The Print Format Builder helps you quickly make a simple customized Print Format by dragging
and dropping data fields and adding custom text or HTML.

You can create a new Print Format either by going to: Setup > Printing and Branding > Print
Format Builder

or Open the document for which you want to make a print format. Click the Printer icon, or go
to Menu > Print and click on the Edit button. Note: You must have System Manager permission
to do this.

Step 1: Make a new Format

Crafts Canada - ordered QTN-00111 & ++ $#f  Menu-  Cancel

Standard Letter Head Print @ Full Page PDF

—-\/ Wind Power LLC

Quotation
QTN-00111

Customer / Lead Crafts Canada Date 03-20-2015
Name

Address 2342 Goyeau Ave
Windsor
Canada
Phone: 23566775757

Step 2: Add a new Field
To add afield, just drag it from the left sidebar and add it in your layout. You can edit the layout
by clicking on the settings icon.

Custom Quotation ciose

Drag elements from the sidebar to add. Drag them back to trash.

Customn HTML

Edit Heading
Series Edit to set heading
Quotation To
Customer = o
Lead

Customer / Lead Name Date
Customer / Lead Name

Addees Address

Contact Contact
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Step 3: To remove a field, just drag it back into the field’s sidebar.

Custom Quotation Close D)

Drag elements from the sidebar to add. Drag them back to trash.

Custom HTML
Edit Heading
Series Edit to set heading
Quotation To
Customer = o

SontaGentact Emailgs)

Customer / Lead Name Date
Lead
Address
Customer / Lead Name
Address Contact
Contact Mobile No

Step 4: You can add customized text, HTML in your print format, just add the Custom
HTML field (in dark color) and add it to the place where you want to add the text.
Then click on Edit HTML to edit your content.

Custom Quotation S Save

= o]

Grand Total (USD)
Custom HTML

Series Rounded Total (USD)
Quotation To

In Words (USD)
Customer

Lead

]
)

Customer / Lead Name

Address Term Details

Contact Q

Mobile No .
+ Add a new section
Contact Email

Amended From

To save your format, just click on the Save button on the top.
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4, Print Style

Frappe/ERP+ comes with pre-set styles for your printed documents. You can also create new
styles using CSS that can be applied to all your print formats.

To create a new Print Style, go to Setup > Printing and Branding > Print Style, or just type
"print style" in the search bar.

Here you can define the CSS rules for your print formats. These apply to both standard and
custom print formats. To find out the various classes available, you can make a standard print
format, open in a new page and see the source.

To set a default style, you can go to Print Settings.

All Print Format styles are based on Bootstrap (Version 3) CSS Framework.

Classic e Eenabled Menu ~

Print Settings

Disabled

Standard

common style for whole page
Comments 0 This should include:
+ page size related settings
+ font family settings
Assign + + line spacing settings
*/
.print-format div,
.print-format span,

Attach File + .
.print-format td,

.print-format hl,
.print-format h2,
.print-format h3,
.print-format h4 {
font-family:
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5. Print Headings

Print Headings are the names which you can give to your sales invoices, supplier quotations
etc. You can create a list of names for different business communications.

You can create print headings from: Setup > Printing > Print Heading > New Print Heading

Figure 1: Save Print Heading

Pro Forma Invoice 8 % Meu- E

Description
Comments 0

ASSIGNED TO

Assign +

ATTACHMENTS A
Attach File +

TAGS

Add a tag... Add a comment

SHARED WITH

+

You edited this . e ) Emall

10 hours ago

You created this

RS . + Administrator Greated - 10 hours ago
10 hours ago

Example of a change in print heading is shown below:

Crafts Canada -« notsaved QTN-00111 & o/ Bf  Menu -

Standard Letter Head Print Edit FullPage PDF

—-< Wind Power LLC

Pro Forma Invoice

QTN-00111
Customer / Lead Crafts Canada Date 03-20-2015
Name
Address 2342 Goyeau Ave
Windsor
Canada
Phone: 23566775757
Contact s ity s
Sr | Description Quantity Rate | Amount
1 | Base Plate Nos 3| 21.00 63.00

374 in. x 2 ft. x 4 ft. Pine Plywood
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6. Address Template

Each region has its own way of defining Addresses. To manage multiple address formats for
your Documents (like Quotation, Purchase Invoice etc.), you can create country-wise Address
Templates from: Setup > Printing and Branding > Address Template

Adefault Address Template is created when you setup the system. You can either edit or update
it or create a new template. One template is default and will apply to all countries that do not
have a specific template.

Template

The templating engine is based on HTML and the Jinja Templating system and all the fields
(including Custom Fields) will be available for creating the template. Here is the default
template:

{{address_linel }}<br>

{% if address_line2 %}{{ address_line2 }}<br>{% endif -%}
{ city }}<br>

{% if state %}{{ state }}<br>{% endif -%}

{% if pincode %}PIN: {{ pincode }}<br>{% endif -%}

{{ country }}<br>

{% if phone %}Phone: {{ phone }}<br>{% endif -%}

{% if fax %}Fax: {{ fax }}<br>{% endif -%}

{% if email_id %}Email: {{ email_id }}<br>{% endif -%}

United States Menu ~
Comments 0 Is Default
This format is used if country specific format is not found
ASSIGNED TO Template
Assign + {{ address_linel }}<br>{% if address_line2 %}{{ address_line2 }}<br-{% endif -¥}
{{ city }i<br>
ATEAGHMENTS {% if state ¥%}{{ state }}<hr>{% endif -%}
Attach Flle + {% if pincode ¥H{ pincede }r<br>{% endif -%}
{{ country }}<br>
TAGS {% if phone %}Phone: {{ phone }}<br>{% endif -%}
Pa— {% if fax ¥}Fax: {{ fax }}<br>{% endif -%}

SHARED WITH



Crp+ | Setting Up | 1.2 - Printing

7. Terms and Conditions

Terms and conditions are the general and special arrangements, provisions, requirements,
rules, specifications, and standards that a company follows. These specifications are an
integral part of an agreement or contract that the company gets into with its customers,
suppliers or partners.

Make a new Terms and Conditions:
To setup Terms and Condition master, go to:
Selling > Terms and Condition > New

Standard Terms B & Menu-
Terms and Conditions
Comments 1]
Tl Fontsize~ B 3= = | % §§ = = j« =1 ® O
ASSIGNED TO
Assign + 1. Supplier identification
ATTACHMENTS We are registered in [name place of registration i.e.. country] under company number [your registration
Attach File + number] and with our registered office at [company address)
TAGS QOur main trading address is [trading address]
Add a tag Our VAT number is [VAT number].
SHARED WITH 2. Privacy Policy & Cookies

+
Explain to your customers how cookies are collected, stored, managed and used on your website.

ICO notification
You edited this
7 days ago We are registered with the Information Commissioners Office and our registration number is ____
Contract execution
You created this
7 days ago Your personal data will be used to provide the information, goods and services offered through our website to

you, for billing and order fulfillment.

[ P PP,

Edit as Markdown

Editing in HTML

Content of Terms and Condition can be formatted as per your preference, and also insert
images where needed. If you have expertise in HTML, you will also find option to edit the
content of Terms and Condition in HTML.
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<> Edit HTML Close

1. Supplier identification

<brx>

<br>We are registered in [name place of registration i.e.. country] under
company number [your registration number] and with our registered office at

[company address]

<br>

<br=0ur main trading eddress is [trading address]

<brs

<br=0ur VAT number is [VAT number].

<brx>

<br>2. Privacy Policy &omp; Cookies

<br>

<br=Explain to your customers how cockies are collected, stored, managed and
used on your website.

<br>IC0 notification

<brx>

<br=We are registered with the Information Commissieners Office and our
registration number is

<br=Contract execution

<br>

<br=Your personal data will be used to previde the information, goods and
services offered through our website to you, for billing and order fulfillment.
<br>Email newsletter

<brx>

<br=If vou sian up to our newsletter we may use vour email address to send wou Y

This also allows you to use Terms and Condition master for footer, which otherwise is not
available in ERP+ as dedicated functionality. Since contents of Terms and Condition is always
the last to appear in the print format, details of footer should be inserted at the end of the
content, so that it actually appears as footer in the print format.

Select in Transaction

In transactions, you will find section of Terms and Condition where you will be able to search
and fetched required Terms and Condition master.

New Quotation 1 «notsaved = [

Hide details

Terms and Conditions
Terms

Standard Term %
Standard Terms

HE
+ Create a new Terms and Conditions EE 1e o &

Q Advanced Search

[
We are registered in [name place of registration i.e.. country] under company number [your registration
number] and with our registered office at [company address]

Qur main trading address is [trading address]
Our VAT number is [VAT number].

2. Privacy Policy & Cookies
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8. Cheque Print Template

Business involves making payment to various parties like suppliers and employees. Payment
can be made in various modes like cash, NEFT or cheque. If you are making a payment via
cheque, you can also create a Print Format for printing Cheque from ERP+ based on the
Payment Entry.

E}m FAYABLE AT PAR AT ALL BRANCHES OF HOFC BANK LTD TR Mﬂ,ﬁﬁaﬂfﬁ
e EE PAYEE th\‘r Datg 20 1 JAN 12
pay Sample Payee Company REOEO0ER0%
| aupees One Crore Twenty Three Lacs Forty Five
~ Thousand Six Hundred Seventy Eight Rupee Only RS, ++1,23.,45,678.00 ‘
IA.-‘eM: |r_ } HOFC PLUS G
| HDFC BANK LTD.
1, i
| s e ottt e Sample
ES'EFI'FE:WMI Apiharised Slgnataries

Using the Cheque Print Template, you can generate a new Print Format based. It will be created
based the cheque format provided by your bank.

Create New
To create a new Print Format based on the specific cheque’s format, go to:

Account > Tools > Cheque Printing Template > New
In the Cheque Print Template, for each value (say Payee, Date), exact co-ordinates are provided

based on where that value should be printed on a cheque. Co-ordinates are provided in centi-
meter.
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New Format via Scanning

To speed up creation of a new cheque printing format, you can upload scanned image of the
cheque. Considering the scanned image for the cheque, system automatically updates co-
ordinates for each value like party name, amount, date, amount in words etc.

HDFC = Menu~ m

TAGS Regular 7
Distance from top edge
Cheque Width 1.00
: 20.00 E 1
SHARED WITH Distance from left edge
+ Cheque Height 9.00
9.00
Message to show
0 Scanned Cheque Acc. Payee

Attach
You edited this

a few seconds ago

New format by manual entry
You can manually provide the co-ordinate for each value based on where you want to to be
printed on the cheque.

Preview
Based on co-ordinates provided for all the values, a preview be shown as to how the values will
be printed on the cheque.

HDFC s ven- BN

PREVIEW

Acc. Payee 28-07-2016
Payer Name
Amount in Words
1000
Acc. No.

Signatory Name

New Print Format

If the preview looks promising, click on the button to create a new Print Format for printing
cheque. Based on the values provided in the Cheque Print Template, the system will auto-
generate an HTML script for the cheque’s Print Format.
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HDFC = Menu~ m

DocType Standard
ASSIGNED TO
assign + Payment Entry No
| Disabled Custom Format
ATTACHMENTS
Attach File +
Print Format Type
TAGS Server
Add a tag...
HTML
SHARED WITH <div style="width:20.0cm;height:9.0cm;">
<span style="top: {{ 1.8 }}cm; left: {{ 9.8 }}cm;
+ border-bottom: solid 1px;border-top:solid 1px; position:
absolute; ">
0 Acc. Payee

</span>

<span style="top:1.@ cm; left:15.0@cm;
position: absolute;">
{{doc.reference_date or '' }}

You edited this
a few seconds ago

</span>
You created this <span style="top:5.0cm;left:4.0cm;
3 minutes ago position: absolute;">
{{ doc.account_no or '' }}
</span>

Printing Cheque
New print format generated for the cheque will be visible in the Payment Entry form. After
creating the payment entry, you will be able to print transaction details on the cheque.

Bright Advertising e ey PE-00014 2 Menuv  Cancel
Ledger
Comments 0
TYPE OF PAYMENT
ASSIGNED TO
Assign + Payment Type Posting Date
Pay 28-07-2016
ATTACHMENTS
Attach File + Party Type Company
Supplier Rio Solutions
TAGS k
Party Maode of Payment
Add a tag...
Bright Advertising Cheque
SHARED WITH
+ ACCOUNTS
0

AMOUNT
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Email Digest
Email Reports
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1. Email Accounts

You can manage multiple incoming and outgoing Email Accounts in ERP+. There has to be at-
least one default outgoing account and one default incoming account.

Default Email Accounts
ERP+ will create templates for a bunch of email accounts by default. Not all of them are enabled.
To enable them, you must set your account details.

There are 2 types of email accounts, outgoing and incoming. Outgoing email accounts use an
SMTP service to send emails and emails are retrieved from your inbox using IMAP or POP
service. Most email providers such as Gmail, Outlook or Yahoo provide these services.

Email Account List o m
Report Add Filter
Assigned To Me
Title Status Append To

TAGS
No records tagged. =] Jobs @ Inbox Job Applicant 7d

3 Support Inbox Issue 10d

] Sales Inbox Lead 10d

& Replies Default Inbox 10d

{i Notifications Default Sending 10d

Outgoing Email Accounts
All emails sent from the system, either by the user to a contact or notifications or transaction
emails, will be sent from an Outgoing Email Account.

To setup an outgoing Email Account, check on Enable Outgoing and set your SMTP server
settings, if you are using a popular email service, these will be preset for you.

Notifications  notsavea Menu =
Enable Outgoing

AR SMTP Settings for outgoing emails

10 days ago
SMTP Server

You created this smtp.gmail.com

10 days ago

e.g. smtp.gmail.com
Use TLS
Port
587
If non standard port {e.g. 587)

Default Outgoing
Notifications and bulk mails will be sent from this outgoing

server.

Add Signature

—| Enable Auto Reply
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Incoming Email Accounts

To setup an incoming Email Account, check on Enable Incoming and set your POP3 settings, if
you are using a popular email service, these will be preset for you.

Rep"es @ Not Saved LEUREN Save

Add a tag...
Enable Incoming

Check this to pull emails from your mailbox

SHARED WITH
+ POP3 Server
pop.mail.yahoo.com
You edited this &.g. pop.gmail.com
10 days ago

Use SSL

You created this Attachment Limit (MB}

10 days ago 1

lgnore attachments over this size

Append To

Append as communication against this DocType (must have

fields, *Status®, "Subject”)

Default Incoming

e.q. replies@yourcomany.com. Al replies will come to this inbox.
Setting Import Conditions for Email Import
Email Accounts allows you to set conditions according to the data of the incoming emails. The
email will be imported to ERP+ only if the all conditions are true. For example if you want to
import an email if the subject is "Some important email", you put doc.subject == "Some
important email" in the conditions textbox. You can also set more complex conditions by
combining them, as shown on the following screenshot.

Enable Incoming Condition Examples:

i i fr I at
Check this to pull emails from your mailbox doc.subject=="Important Mail"

Append To doc.content!=""

doc.sender_full_name=="ERPNext"
Issue

Append as communication against this DocType (must have fields,
"Status"”, "Subject")

Condition

doc.subject=="Some important email"
doc.sender_full_name=="Some important Company"

Optional: The alert will be sent if this expression is true

How ERP+ handles replies

In ERP+ when you send an email to a contact like a customer, the sender will be the user who
sent the email. In the Reply-To property, the Email Address will be of the default incoming
account (like replies@yourcompany.com). ERP+ will automatically extract these emails from the
incoming account and tag it to the relevant communication
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Notification for unreplied messages

If you would like ERP+ to notify you if an email is unreplied for a certain amount of time, then
you can set Notify if Unreplied. Here you can set the number of minutes to wait before
notifications are sent and whom the notifications must go to.

ERPNext Setup Emall Account Q . Administrator ~ m
Replies = notsaved Menu -

Motify if unreplied
Motify if unreplied for (in mins)

20

Send Notification to

user@example.com
user2@example.com

Email Ids

| Enable Outgoing
SMTP Settings for outgoing emails

| Add Signature

| Enable Auto Reply
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2. Email Inbox

Business involves many transactional emails exchanges with parties like Customers and
Suppliers, and within a company. Email Inbox feature allows you pull all your business emails
into your ERP+ account. Accessing all the business emails with other transactions details makes
ERP+ a single platform for accessing complete business information in one place.

In ERP+, you can configure Email Inbox for each System User. Following are the detailed steps
to configure Email Inbox for a User.

Step 1: Create User

As mentioned above, you can configure Email Inbox for a System User only. Hence ensure that
you have added yourself and your colleagues as a User and assigned them required
permissions. To add new User, go to: Setup > User > New User

Tom Hagen Active frappetest@gmail.com &  Menu~ m

Set Desktop Icons Set User Permissions  Reset Password Create User Email

Enabled
Ernail Username
frappetest@gmail.com tom
Comments 0 First Name Language
Help Tom en
ASSIGNED TO Middle Name (Optional) Timezone
Assign 4

Step 2: Create Email Domain

To be able to send and receive emails into your ERP+ from other email service (like Webmail or
Gmail), you should setup an Email Domain master. In this master, email gateway details like
SMTP Address, Port No., IMAP/POP3 address details are captured. If you have ever configured a
local email client (like Outlook), Email Domain master requires details to be fed in the similar
way. To add new Email Domain, go to: Setup > Emails > Email Domain > New

gmail.com A

Example Email Address
Comments 0
frappetest@gmail.com

ASSIGNED TO

Assign +
Email Server
ATTACHMENTS imap.gmail.com
Attach File + e.g. pop.gmail.com | imap.gmail.com
Use IMAP
TAGS
Use SSL
Attachment Limit (MB)
SHARED WITH 1

+ lgnore attachments over this size
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Once you have configured an Email Domain for your Email Service, it will be used for creating
Email Accounts for all the Users in your ERP+ account.

If you use one of the following Email Service, then you need not create Email Domain in your
ERP+ account. In ERP+, Email Domain for the following Services is available out-of-the-box and
you can directly proceed to creating Email Account.

e Gmail

e Yahoo

e Sparkpost
e SendGrid

e Outlook.com
e Yandex.mail

Step 3: Email Account

Create an Email Account based on the Email ID of the User. For each User who's email account
is to be integrated with ERP+, an Email Account master should be created for it.

If you are creating an Email Account for your colleague who's Email Password is unknown to
you, then check field "Awaiting Password". As per this setting, a User (for whom Email Account
is created) will get a prompt to enter email password when accessing his/her ERP+ Account.

Tom Hagen's Email Account s et savea LERYS

Email Address
Comments [¢]

Help frappetest@gmail.com

Use Different Email Login ID
ASSIGNED TO

; Password
Assign +

ATTACHMENTS

Awaiting password ‘—-

Attach File +

In the Email Account, select Email Domain only if you are using Email Service other than Email
Services listed above. Else, you can just select Email Service, leave Email Domain blank and
proceed forward.

Tom Hagen's Email Account o notsaved e

TABG Domain

rediffmail.com

SHARED WITH

i
Sendgrid |

SparkPost

0 Yahoo Mail

Outlook.com

Administrator edited S
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If you are creating an Email Account for Email Inbox of a User, then leave Append To field as
blank.

Step 4: Linking Email Account in User master

Once an Email Account is created for a User, select that Email Account in the User. This will
ensure that emails pulled from the said Email ID will accessible only to this User in your ERP+
account.

Editing Row #1 £ 'nsertBelow  InsertAove 4

Email Account .
Awaiting Password

Tom Hagen's Email Account .
+ Enable Outgoing
Email ID

frappetest@gmail.com

E& - Ctrl + Up, Ctrl + Down, ESC Insert Below

Email Inbox

If you have correctly configured Email Inbox as instructed above, then on the login of a User,
Email Inbox icon will be visible. This will navigate user to Email Inbox view within the ERP+
account. All the Emails received on that email will be fetch and listed in the Email Inbox view.
User will be able to open emails and take various actions against it.

b 4 Y = Y )

Customer Supplier Sales Order Production Order Stock Entry

5 = (B >

Purchase Order Email Inbox Communication Explore

Folders

In ERP+, you can link multiple Email Accounts with the single User. To switch to Inbox of
different email account and access other folders like Sent Emails, Spam, Trash, check Email
Inbox option in the left bar.



@IpP+ | SettingUp | 1.3 - Email and SMS

Ema“ |nb0x Menu~  Refresh m
Reports « Show Filters + Last Modified On ¥
List
Kanban Subject From
Email Inbox « whicome to ERPNext umair.sayyed@icloud.com % Tm
| New Email Account I
THe Messenger: Email Insights from SparkPost umair@erpnext.com % 1h
frappetest@gmail.com 5thrt Managing Purchases umair@erpnext.com % 1h
Sent Mail Fd: Go Live! umair@erpnext.com % 1h
Spam Fvpd: Backup Upload Successful umair@erpnext.com % 1h
Fvd: Welcome to ERPNext umair@erpnext.com % 1h
Trash
—Eud: Verify your email address for user umairsayedhanif on Openl umair@erpnext.com % 1h
Actions
On the emails in your inbox, you can take various actions like Reply, Forward, Mark as Spam or
Trash.
OPTY-00022 Relink  Reply  Actions~ ([Elchd)
Comments
Reply All
Subject 2
ASSIGNED TO
Assign + Welcome to ERPNext Forward

ATTACHMENTS

Attach File +

TAGS

SHARED WITH

Make Options

Gadget Technologies Pvt. Lid.

TO AND CC

Message

Dear Tom,

Mark as Read

Add Contact

Mark as Spam

Maove To Trash

The Email Inbox within ERP+ also allow you to quickly create ERP+ transaction based on email
received. From an Email itself, you can Issue, Lead or Opportunity based on the context of the

Linked

Welcome to ERPNext

email.
Welcome to ERPNext
Comments
Subject
ASSIGNED TO
Assign +

ATTACHMENTS

Attach File +

TO AND CC

d453697abc = Menu +

OPTY-00022 Relink Reply  Actions v m

Issue



3. Email Digest
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Email Digests allow you to get regular updates about your sales, expenses and other critical
numbers directly in your Inbox.

Email Digests are a great way for top managers to keep track of the big numbers like “Sales
Booked” or “Amount Collected” or “Invoices Raised” etc.

To set up Email Digest, go to: Setup > Email > Email Digest

Example: Set your frequency, check all the items you want to receive in your weekly update
and select the user ids whom you want to send the Digest to.

Default Weekly Digest - Wind Po...

Comments

ASSIGNED TO

Assign +

ATTACHMENTS

Attach File +

TAGS

Add a tag.

SHARED WITH

+

You edited this
10 hours ago

You created this
5 days ago

Email Digest Settings

Enabled
For Company

Wind Power LLC

How frequently?

Weekly

Next email will be sent on:

03-30-2015 at midnight

Accounts

Bank/Cash Balance

Balances of Accounts of type "Bank® or "Cash”

B Income Year to Date

View Now  Send Now

Recipients

test_demo@erpnext.com
Note: Email will not be sent to disabled users

Add/Remove Reciplents

Receivables
Total amount of invoices sent to the customer during the digest
period



4. Email Reports
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You can setup Auto Email Report to send reports at regular intervals. These must be saved
reports of any type (Report Builder, Script or Query Report).

You can find Auto Email Report at: Setup > Email > Auto Email Report

Or just type "Auto Email Report" on the Search bar.

Step 1: Select the Report, the user for which you want to create this report (permissions will
apply for this user), the Email Addresses where you want this report emailed and the frequency

of the report.

User Activity Report e Enabiea 5  Menu~ m

Comments

ASSIGNED TO

Assign +

ATTACHMENTS
Attach File +

TAGS

SHARED WITH

+

Download  Send Now

Report Report Type

User Activity Report| > Report Builder
Based on Permissions For User

rmehta@gmail.com

Enabled
EMAIL SETTINGS
Email To Frequency
rmehta@gmail.com Daily
Format
XLS

Step 2: If your report has filters, you will see a table with the filters. Select the Report, the user
for which you want to create this report. Permissions will apply for this user

Permitted Documents For User e enabied & e m

Comments

ASSIGNED TO

Assign +

ATTACHMENTS

Attach File +

TAGS

SHARED WITH

+

You edited this

Download  Send Now

Report Report Type

Permitted Documents For User Script Repart

Based on Permissions For User

CharmaineGaudreau@example.com

Enabled

REPORT FILTERS

Filter Value

User aromn@example.com
DocType Note

Show Permissions v



Click on the table to edit the table

User

aromn@example.com

DocType

Note

Show Permissions
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5. Sending Email from any Document

In ERP+ you can send any document as email (with a PDF attachment) by clicking on Menu >
Email from any open document.

Adaptas e swmited QTN-00166 &  #E  Menu-  Cancel

G

Make Sales Order  Set as Lost

Comments 0
Quotation To Company
ASSIGNED TO
Customer Wind Power LLC
Assign +
Customer Date
ATTACHMENTS Adaptas 03-20-2015
Attach Flle +
Order Type
1408 Sales
Add a tag.
SHARED WITH
items Qty Rate Amount
'
1 Base Plate 4 Nos $21.00 $ 84.00
You edited this
16 days ago

Note: You must have outgoing email accounts setup for this.
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6. Email Domains

You can configure your Email Domain in ERP+ for easy setup of all Email Accounts. You can find
Email Domain settings under Setup > Email Domain.

What is my Email Domain? You might have purchased Email service from your internet service
provider oryour IT services provider. For example, if you access your business mailbox with URL
like http://mail.yourcompany.com, then yourcompany.com is your email domain. Without
setting up email domain correctly, your ERP+ instance may not be able to receive mails. You
may be using free mail services like Gmail or yahoo. In this case google.com or yahoo.com is
your email domain. However, you might have to allow access to ERP+ for your Gmail account.

Default Email Domain
ERP+ creates a template email domain using example.com for your reference. You should add
your new domain as well.

gmail.com Menu ~ m

Example Email Address

Comments 0
frappetest@gmail.com
ASSIGNED TO
Assign +
Email Server
ATTACHMENTS imap.gmail.com
Attach File 4 e.g. pop.gmail.com | imap.gmail.com
Use IMAP
TAGS
Use SSL
Attachment Limit (MB)
SHARED WITH 1
+ Ignore attachments over this size
v SMTP Server
: i smtp.gmail.com
You edited this P-g
a few seconds ago e.g. smtp.gmail.com

Use TLS
You created this

: Port
a few seconds ago

587

Example Email Address
Example Email Address is where you enter your business email address. For example, if your
email ID is yourname@yourcompanyname.com you should enter this.

Email Server
This is the internet address or URL of your mail server or the email service that you have
purchased. For example, it may be mail.yourcompany.com or imap.yourcompany.com.

USE IMAP

IMAP and POP are two services used by most mail servers for incoming mails. If your Email
server uses IMAP service for the incoming mails keep this checked. Otherwise leave this
unchecked.
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USE SSL
If your mail server uses SSL (Secure Socket Layer) communication leave this checked.

Do | have SSL? You may have purchased SSL certificate from your IT service provider for the
SSL and they may have setup SSL for your mail server. If you're using https while accessing mail
server over browser then you might have SSL setup.

Attachment Limit (MB)
If you want to limit the size of file attachments for emails sent from within ERP+, you can set
that up here. You can enter the max size of attachments in MB.

SMTP Server
This is the outgoing email service address of your email server.

Use TLS
Set this up if your SMTP service is setup with TLS for security.

Default port
SMTP service is usually set on port 25. If your email server is setup on a separate port number
you can set that up here.

Save entered domain

Once you click on save, these settings are validated by ERP+ and the Email Domain gets saved.
Sometimes this could take a few seconds and you might have to wait. This email domain is then
available in a dropdown called Domain under Email Accounts screen.

Entered everything but still unable to setup Email Domain?
If you've entered and verified the above settings and are still unable to setup Email Domain,
you can contact ERP+ support for help.
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7. SMS Settings
To integrate SMS in ERP+, approach a SMS Gateway Provider who provides HTTP API. They will
create an account for you and will provide a unique username and password.

To configure SMS Settings in ERP+, find out their HTTP API (a document which describes the
method of accessing their SMS interface from 3rd party applications). In this document, you will
get an URL which is used to send the SMS using HTTP request. Using this URL, you can configure
SMS Settings in ERP+.

Example URL:
http://instant.smses.com/web2sms.php?username=<USERNAME>&password;=<PASSWOR

D>&t0;=<MOBILENUMBER>&sender;=<SENDERID>&message;=<MESSAGE>

HTTP APl

Pusername=<USERNAME=>&password=<PASS
WORD=>&to =<MOBILENUMEER>& SEfllel-<SENDERID>&message=<MESSAGE>

L N\

Note: the string up to the "?" is the SMS Gateway URL

The above URL will send SMS from account abcd to mobile number 9900XXXXXX with sender ID
as DEMO with text message as "THIS IS A TEST SMS"

Note that some parameters in the URL are static. You will get static values from your SMS
Provider like username, password etc. These static values should be entered in the Static
Parameters table.

SMS Settings Sl m

Comments o S Gataway LRk Enter static url parameters here (Eg. sender—ERPNext, username=ERPNext,

smsgateway.com/api/send_sms.cgi password=1234 etc.)
ASSIGNED TO Eg. smsgateway.com/apifsend_sms.cgi I =
Assign + Message Parameter
127.0.0.1:8800 Sencer Gadgets
ATTACHMENTS Liliule

Enter url parameter for message

Attach File + Add new row

Receiver Parameter

TAGS 127.0.0.1:8800

Enter url parameter for receiver nos
SHARED WITH
SMS Sender Name
+
Gecompany
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8. Notifications

You can configure various Notifications in your system to remind you of important activities
such as:

1. Completion date of a Task.

Expected Delivery Date of a Sales Order.

Expected Payment Date.

Reminder of followup.

If an Order greater than a particular value is received or sent.
Expiry notification for a Contract.

Completion / Status change of a Task.

No Uk wbh

For this, you need to setup a Notification at: Setup > Email > Notification

To setup a Notification:
1. Select which Document Type you want watch changes on

2. Define what events you want to watch. Events are:

1. New: When a new document of the selected type is made.

2. Save / Submit / Cancel: When a document of the selected type is saved, submitted,
cancelled.

3. Value Change: When a particular value in the selected type changes.

4. Days Before / Days After: Trigger this alert a few days before or after the Reference
Date. To set the days, set Days Before or After. This can be useful in reminding you
of upcoming due dates or reminding you to follow up on certain leads of quotations.

Set additional conditions if you want.

1. Set the recipients of this alert. The recipient could either be a field of the document or a
list of fixed Email Addresses.

2. Compose the message

Setting a Subject

You can retrieve the data for a particular field by using doc.[field_name]. To use it in your
subject / message, you have to surround it with {{}}. These are called Jinja tags. So, for example:
to get the name of a document, you use {{ doc.name }}. The below example sends an email on
saving a Task with the Subject, "TASK##### has been created"
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Filters
Subject

{{ doc.name }} has been created
To add dynamic subject, use jinja tags like

{{ doc.name }} Delivered

Document Type

Task

Send Alert On

Save

Setting Conditions

Notifications allow you to set conditions according to the field data in your documents. For
example, if you want to receive an Email if a Lead has been saved as "Interested" as it's status,
you put doc.status == "Interested" in the conditions textbox. You can also set more complex
conditions by combining them.
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Subject
Task still open
To add dynamic subject, use jinja tags like

{{ doc.name }} Delivered
Document Type
Task

Send Alert On

Save

Condition

doc.status == "Open" and doc.exp_end_date ==

Optional: The alert will be sent if this expression is true

The above example will send a Notification when a Task is saved with the status "Open" and
the Expected End Date for the Task is the date on or before the date on which it was saved on.

Setting a Message
You can use both Jinja Tags ({{ doc.[field_name] }}) and HTML tags in the message textbox.

<h3>0rder Overdue</h3>

<p>Transaction {{ doc.name }} has exceeded Due Date. Please take necessary action.</p>

<l-- show last comment -->
{% if comments %}
Last comment: {{ comments[-1].comment }} by {{ comments[-1].by }}

{% endif %}
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<h4>Details</h4>

<ul>
<li>Customer: {{ doc.customer }}
<li>Amount: {{ doc.total_amount }}

</ul>

Setting a Value after the Alert is Set

Sometimes to make sure that the Notification is not sent multiple times, you can define a
custom property (via Customize Form) like "Notification Sent" and then set this property after
the alert is sent by setting the Set Property After Alert field.

Then you can use that as a condition in the Condition rules to ensure emails are not sent
multiple times

Filters
Subject

{{ doc.name }} has been created
To add dynamic subject, use jinja tags like

{{ doc.name }} Delivered
Document Type
Task

Send Alert On

Save
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Example
1. Defining the
Criteria

ERPNext Setup Email Alert Q . Administrator ~ a

Event Reminder Kz

Comments 0 Enabled
ASSIGNEDTO
Assign + Filters
Subject
ATTACHMENTS — Condition Examples:

Event Reminder

Attach Flle + doc.status=="0pen"
Document Type doc.due_date==nowdate()
TAGS Event doc.total > 400880
Add a tag...
Send Alert On Hints:
SHARED WITH Days After 1. To check for an event every day, select "Date
Change" in Event
* Reference Date 2. To send an alert if a particular value changes,
starts_on (Starts on) select "Value Change”

You edited this
10 hours ago

Send alert if date matches this field's value
Days Before or After
You created this 2

3 days ago
Send days before or after the reference date

2. Setting the Recipients and

Message
ERPNext Setup Emalil Alert Q . Administrator ~ a
Event Reminder Menu~  [EETY
Message
Message

Please remember this event!

| Attach Print

Message Example (Markdown)
Transaction {{ doc.name }} has exceeded Due Date. Please take relevant action
#### Details

Customer: {{ doc.customer }}
Amount: {{ dec.total_amount }}

\iiew Properties (via Customize Form)

Slack Notifications
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If you prefer to have your notifications sent to a dedicated Slack channel, you can also choose
the option "Slack" in the channel options and select the appropriate Slack Webhook URL.

Slack Webhook url
A Slack webhook URL is an URL pointing directly to a Slack channel.

In order to generate webhook URLs, you need to create a new Slack App:

Go to https://api.slack.com/slack-apps
Click on "Create a Slack
App"

Create a Slack App X

Interested in the next generation of apps?
We're improving app development and distribution. Join the API
‘ Preview period for workspace tokens and the Permissions API.

App Name

‘ ERPNext ‘

Development Slack Workspace

‘ 6 Dokos - ‘

By creating a Web API Application, you agree to the Slack API Terms of

Service.



3.

4.

5.

@IpP+ | SettingUp | 1.3 - Email and SMS

Give your App a name and choose the right workspace Once your app is created, go to the
"Incoming Webhooks" section and add a new Webhook to Workspace.

W ERPNext +  Incoming Webhooks
Settings
Basic Information Activate Incoming Webhooks [ on @)
Collaborators Incoming webhooks are a simple way to post messages from external sources into Slack. They
Install App make use of normal HTTP requests with a JSON payload, which includes the message and a few
Manage Distribution other optional details. You can include message attachments to display richly-formatted
messages.
Features
Each time your app is installed, a new Webhook URL will be generated.
Incoming Webhooks
Interactive Components If you deactivate incoming webhooks, new Webhook URLs will not be generated when your app

is installed to your team. If you'd like to remove access to existing Webhook URLs, you will need
to Revoke All OAuth Tokens.

Slash Commands

QOAuth & Permissions
Event Subscriptions
Bot Users
User ID Translation Webhook URLs for Your Workspace
To dispatch messages with your webhook URL, send your message in JSON as the body of an
Slack v application/json POST request.
Help
Contact Add this webhook to your workspace below to activate this curl example.
Policies Sample curl request to post to a channel:
Our Blog
curl -X POST -H 'Content-type: application/json' --data '{"text":"Hello, World!"}'
https://hooks.slack.com/services/ Copy
Webhook URL Channel Added By
) chdecultot @
| https:/hooks.slack.com/services/ Copy #test May 22, 2018

Add New Webhook to Workspace

Copy the created link, go back to ERP+ and use it to create a new Slack Webhook URL in

Integrations > Slack Webhook
URL.
Test Channel 8 Menu~
Webhook URL
Comments 0

https:/fhooks.slack.com/services/ 0 0 I
ASSIGNED TO

Assign +

Select Slack and your Slack channel in the channel and Slack channel fields within your
notification

Message Format
Unlike Email messages, Slack doesn't allow HTML formatting.

Instead you can use markdown formatting: Slack Documentation

Example: Order Overdue

Transaction {{ doc.name }} has exceeded Due Date. Please take necessary action.


https://get.slack.help/hc/en-us/articles/202288908-Format-your-messages
https://get.slack.help/hc/en-us/articles/202288908-Format-your-messages
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{% if comments %}
Last comment: {{ comments[-1].comment }} by {{ comments[-1].by }}

{% endif %}

*Details™*

o Customer: {{ doc.customer }}

« Amount: {{ doc.grand_total }}

o b ERPMext ~FF 4:35 P
Order Overdue

Transaction SINV-00010 has exceeded Due Date. Please take necessary action.

Details

e Customer: Test Customer
e Amount: 50.0

Go to the document
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1. POS Setting
2. Price Lists
3. Stock Reconciliation for non-Serialized Items
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1. POS Settings

POS includes advanced features to cater to different functionality, such as inventory
management, CRM, financials, warehousing, etc., all built into the POS software. Prior to the
modern POS, all of these functions were done independently and required the manual re-
keying of information, which could lead to entry errors.

If you are in retail operations, you want your Point of Sale to be as quick and efficient as
possible. To do this, you can create a POS Setting for a user from: Accounts > Setup > Point-of-

Sale Profile

Set default values as defined.

Series Gustomer

imments 0
SINV- Rahul Roy
D IO Update Stock Company
sign +
Warehouse Frappe
TACHMENTS Country
tach File + .
Campaign India
is Gurrency
INR
ARED WITH Ignere Pricing Rule
Allow Delete
Allow user to edit Rate

o
u adited this Default | Mode of Payment Amount
lays ago

1 v Cash T0.00
u created this
nonths ago 2 BANK (Tecno Exclusive) T 0.00

Add Row

To set the default mode of payment, enabled the option default in the mode of payments
table

Default Mode of Payment Amount
1 v Cash %0.00
2 BANK (Tecno Exclusive) ¥0.00

Add Row

User can sale the particular products to the particular customers from the POS by adding item
groups, customer groups in the POS Profile.
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Item Group Customer Group

Products Individual

TECNO (TECNO PHONES) Commercial
Add Row Add Row

Important: If you specify a particular User, the POS setting will be applied only to that User. If
the User option is left blank, the setting will be set for all users.



@I+ | SettingUp | 1.4 - Sales and Stock

2. Price Lists

ERP+ lets you maintain multiple selling and buying prices for an Item using Price Lists. A Price
List is a name you can give to a set of Item prices.

Why would you want Price Lists? You have different prices for different zones (based on the
shipping costs), for different currencies etc.

An Item can have multiple prices based on customer, currency, region, shipping cost etc., which
can be stored as different rate plans. In ERP+, you are required to store all the lists separately.
Buying Price List is different from Selling Price List and thus is stored separately.

You can create new Price List from: Selling/Buying/Stock > Setup > Price List >> New

New Price List 1 = notsavea m

Add / Edit Prices

1 Urited States

¥ Buying Add new row

e These Price List will be used when creating Item Price record to track selling or buying
price of an item. Click here to learn more about Item Price.

e To disable specific Price List, uncheck Enabled field in it. Disabled Price List will not be
available for selection in the Sales and Purchase transactions.

o Standard Buying and Selling Price List are created by default.
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3. Stock Reconciliation for Non-Serialized Item

Stock Reconciliation is the process of counting and evaluating stock-in-trade, usually at an
organizations year end in order to value the total stock for preparation of the accounts. In this
process actual physical stocks are checked and recorded in the system. The actual stocks and
the stock in the system should be in agreement and accurate. If they are not, you can use the
stock reconciliation tool to reconcile stock balance and value with actuals.

Difference between Serialized and Non-serialized Items.

A serial number is a unique, identifying number or group of numbers and letters assigned to an
individual Item. Serialized items are generally high value items for which you need to warranty's
and service agreements. Mostly items as machinery, equipment and high-value electronics
(computers, printers etc.) are serialized.

Non-Serialized items are generally fast moving and low value item, hence doesn't need tracking
for each unit. Items like screw, cotton waste, other consumables, stationary products can be
categorized as non-serialized.

Stock Reconciliation option is available for the non-serialized Items only. For serialized and
batch items, you should create Material Receipt (to increase stock) or Material Issue (to
decrease stock) via Stock Entry.

Opening Stocks

You can upload your opening stock balance in the system using Stock Reconciliation. Stock
Reconciliation will update your stock for a given Item on a given date for a given Warehouse to
the given quantity.

To perform Stock Reconciliation, go to: Stock > Tools > Stock Reconciliation > New

Step 1: Download Template

A predefined template of a spreadsheet file should be followed forimportingitem's stock levels
and valuations. Open new Stock Reconciliation form to see download option.

New Stock Reconciliation 1 = netsaved
Posting Date Company

05-15-2015 Wind Power LLG

Posting Time

12:24:27

ltem Code Warehouse Quantity Valuation Rate

Get Items
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Step 2: Enter Datain csv file.

Bulk Edit tems 1

Barcode Item Code Item Name Warehouse Quantity Valuation Rate  Amaount Current Qty Current Valuatior Current Amount Quantity Differen Amount Difference
barcode item_code item_name warehouse qty valuation_rate  amount current_gty current_valuatior current_amount quantity_differen: amount_difference

Nokia Lumia 102 Nokia Lumia 102 Stores - GTPL 11 37272.72727 11 37272.32727

Coolpad Mega 2 Cooclpad Mega 2 Stores - GTPL

iPhone 6 iPhone 6 Stores - GTPL 20 60000 20 80000

Mabile Display 5' Mobile Display 5' Stores - GTPL 7 2000 7 2000

Mobile Outer Bor Mobile Outer Boc Stores - GTPL 8 200 8 200

One Plus 3 One Plus 3 Stores - GTPL 15 25000 15 25000

Matherboard Moatherboard Stores - GTPL 408 1675 408 1675

5 MP Camera 5 MP Camera  Stores - GTPL 3 500 3 500

Battery 2300 mA Battery 2300 mA Stores - GTPL 8 500 8 500

Redmi 35 Redmi 35 Stores - GTPL 66  6770.757576 66  6770.757576

Panasonic P77 Panasonic P77 Stores - GTPL 100 6999 100 6999

Apple iMac MEO! Apple iMac MEO! Stores - GTPL
Sony Headphone Sony Headphone Stores - GTPL
Lenovo K6 Lenovo K6 Stores - GTPL 6 9990.351667 6 9990.351667
Nubia N1 Nubia N1 (Black- Stores - GTPL

The csv format is case-sensitive. Do not edit the headers which are preset in the template. In
the Item Code and Warehouse column, enter exact ltem Code and Warehouse as created in your
ERP+ account. For quantity, enter stock level you wish to set for that item, in a specific
warehouse.

Step 3: Upload file and Enter Values in Stock Reconciliation Form

New Stock Reconciliation 1 ¢ notsaves m
Posting Date Company
05-15-2015 Wind Power LLC

Posting Time

12:24:27

Item Code Warehouse Quantity Valuation Rate

Add new row Download Upload

Get tems

Posting Date
Posting Date will be date when you want uploaded stock to reflect in the report. Posting Date
selection option allows you making back dated stock reconciliation as well.

Difference Account:

When making Stock Reconciliation for updating opening balance, then you should select
Balance Sheet account. By default, Temporary Openingis created in the chart of account
which can be used here.

If you are making Stock Reconciliation for correcting stock level or valuation of an item, then
you can select any expense account in which you would want difference amount (derived from
difference of valuation of item) should be booked. If Expense Account is selected as Difference
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Account, you will also need to select Cost Center as it is mandatory with any income and
expense account selection.

After reviewing saved Reconciliation Data, submit the Stock Reconciliation. On successful

submission, the data will be updated in the system. To check the submitted data, go to stock
and view stock level report.

Note: While filling the valuation rates of Items, if you wish to find out the valuation rates of all

items, you can go to stock and click on Item Prices report. The report will show you all types of
rates.

Step 4: Review the reconciliation data

Edit via Upload Close

Upload File

Attach

Stock Ledger Report
Stock Ledger e | G
Gadget Technologies P 01-01-2017 01-01-2017
SR/00003
Description Warehouse Stock UOM Qty Qty Ir Rate 1 Rate Value Type # Batch
Samsung OnS Pro (Gold) Central Wareh... Nos 0.000 100.000 ¥ 0.00 ¥ 5,000.00 ¥ 5,00,000.00 Stock Reconcilia... SR/00003
Xiaomi Redmi Note 3 (Dark Grey... Central Wareh... Nos 0.000 70.000 ¥ 0.00 ¥ 6,500.00 ¥ 4,55,000.00 Stock Reconcilia... SR/00003

Lenovo Vibe KS Central Wareh... Nos 0.000 50.000 ¥ 0.00 % 5,600.00 ¥ 2,80,000.00 Stock Reconcilia... SR/00003
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How Stock Reconciliation Works

Stock Reconciliation on a specific date means balance quantity frozen for that item on
reconciliation date, and shall not get affected due to stock entries made before its date.

Example:

Item Code: ABC0O01 Warehouse: Mumbai Let's assume stock as on 10th January is 100 nos. Stock
Reconciliation is made on 12th January to bring stock balance to 150 nos. Existing Stock Ledger:

Posting Date Qty Balance Qty Voucher Type
10/01/2014 100 100 Purchase Receipt
12/01/2014 50 150 Stock Reconciliation

Let's assume Purchase Receipt entry is made on 5th January, 2014, that is on date before Stock
Reconciliation entry.

Posting Date Qty Balance Qty Voucher Type
05/01/2014 20 20 Purchase Receipt
10/01/2014 100 120 Purchase Receipt
12/01/2014 150 Stock Reconciliation

As per the updated logic, irrespective of receipt/issue entry made for an item, balance quantity
as set via Stock Reconciliation will not be affected.
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1. Authorization Rule
Authorization Rule is a tool to define rule for conditional authorization.

If your sales and purchase transactions of higher value or discount requires an authorization
from senior manager, you can set authorization rule for it.

To create new Authorization Rule, go to: Setup > Customize > Authorization Rule

Let's consider an example of Authorization Rule to learn better.

Assume that Sales Manager needs to authorize Sales Orders, only if its Grand Total value
exceeds 10000. If Sales Order values is less than 10000, then even Sales User will be able to
submit it. It means Submit permission of Sales User will be restricted only up to Sales Order of
Grand Total less than 10000.

Step 1:

Open new Authorization Rule

Step 2:

Select Company and Transaction on which Authorization Rule will be applicable. This
functionality is available for limited transactions only.

Step 3:
Select Based On. Authorization Rule will be applied based on value selected in this field.
Step 4:

Select Role on whom this Authorization Rule will be applicable. As per the example considered,
Sales User will be selected as Application To (Role). To be more specific you can also select
Applicable To User, if you wish to apply the rule for specific Sales User, and not all Sales User.
It’s okay to not select Sales User, as its not mandatory.

Step 5:

Select approvers Role. It will be Sales Manager role which if assigned to user, will be able to
submit Sales Order above 10000. Also, you can select specific Sales Manager, and then rule
should be applicable for that User only. Selecting Approving User field is not mandatory.

Step 6: S

et Above Value. Given the example, Above Value will be set as 10000.



@rp+ | Settingup | 1.5 - Other Settings

ARO0001 e wu- BN

Gompany
Comments 0

Wind Power LLC

ARBGIED D Transaction
Assign +
Sales Order
ATTACHMENTS Based On
Htach et Grand Total
Taas Customer / ltem Name
Applicable To (Role)
SHARED WiTH Pelcatio ™ Pol)
s Sales User

Applicable To (User)

Mt aromn@example.com
10 hours ago

Approving Role

You created this

Sales Manager
10 hours ago

Approving User

D ast com

Above Value

10,000.000

If Sales User tries submitting Sales Order of value higher than 10000, then he will get error
message.

If you wish to restrict Sales User from submitting Sales Orders, then instead of creating
Authorization Rule, you should remove submit privilege from Role Permission Manager for
Sales User.
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2. Assignment Rule
You can setup automatic assignment of documents to users by creating Assignment Rule.
To setup an automatic assignment:

Select the Document Type you want to assign automatically (for example Issue).
Write the "Description" that will be added to the To Do

Select the condition for assignment (see section below).

Select the assignment rule (Round Robin or Load Balancing).

Select the list of users who need to be assigned issues.

DAl o

Description
You can use properties of the document in description that will be part of the assignment.

Assign [ Unassign Conditions

You can write simple Python expressions for automatic assignment in theAssign
Rule and Unassign Rule. You will have access to all the properties of the document and can use
operators like >, <, == etc. and also multiple conditions like and or... Examples:

e status=="Open"
o issue_type =="Technical" and priority=="High" and status == "Open"

Assignment Rules: There are 2 rules
1. Round Robin: Assign each document to a user in sequence.
2. Load Balancing: Assign to the user who has the least number of assignments.

Multiple Assignment Rules
You can also setup multiple auto assignments for each Document Type, the one with the
highest Priority will be applied first

L2 Support eEnabled & Menu~ m
Document Type Description
Comments 0
Issue {{ subject }}
ASSIGNED TO Priority
Assign +

0

ATTACHMENTS Higher priority rule will be applied first

Attach File + Disabled

TAGS
Add a tag ...
ASSIGNMENT RULES

Assign Condition Unassign Condition
SHARED WITH B

g issue_type == "L2" and status == "Open" status == "Closed"



Set Document Type, Descriptions and Conditions

2 hours ago

ASSIGN TO USERS

Rule

Round Robin

Assign one by one, in sequence
User
1 test@example.com
2  testl@example.com
3 test2@example.com

Add Row

@rp+ | Settingup | 1.5 - Other Settings
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3. Settings

In Setup > Settings you will find ways to manage your system settings like defaults, number and
currency formats, global session timeout settings etc.

. System Settings
. Module Settings
. Naming Series

. Global Defaults

A WN =

3.1 System Settings

You can localize ERP+ to use particular time zone, date, number or currency format and
also set global session expiry via System Settings.

By checking the 'Allow Login using Mobile Number' checkbox, you can login to ERP+ using
a valid mobile number set in your User account. To open System Settings, go to: Setup >
Settings > System Settings

System Settings T s |
Comments 0 Localization
Language
ASSIGNED TO
english
Assign +

Time Zone

Sibiasintor il America/New_York

Attach File +

TAGS
Date and Number Format

SHARED WITH Date Format
i3 mm-dd-yyyy
Number Format
You edited this
5 days ago # #iH a8

Float Precision
You created this
5 days ago 3

Two Factor Authentication: Settings for Two Factor Authentication can be configured
here.

o Select the authentication method to be used
o Expiry time for QRCode image if "OTP App" is selected in method
¢ Issuer name of the One Time Password
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System Settings o wotsaved Menu ~

Session Expiry
Allow only one session per user

You edited this
3 days ago 06:00 Mote: Multiple sessions will be allowed in case of mobile device
Session Expiry in Hours e.g. 06:00 Allow Login using Mobile Number
Session Expiry Mabile User can login using Email id or Mobile number
720:00 B show Full Error and Allow Reporting of Issues to the Developer
In Ho

Enable Password Policy
bled, the password str
core value. A v

sed on the Minimum
g and 4 being very

ill be enforced b
»eing medium st

Two Factor Authentication method

OTP App
Choose authentication method to be used by all users
Expiry time of QR Code Image Page

0
Time in seconds ko retain QR code image on server. Min:240
OTP Issuer Name

Frappe Framework

3.2 Modules Settings

You can globally switch off certain desktop module via: Setup > Permissions>Show / Hide
Modules

For example, if you are in the services business, you want to hide the Manufacturing
Module, you can do this via Show or Hide Modules

Example
Check / uncheck the items to show / hide.

Show or Hide Modules

Accounts

<]

(<]

Activity

(<]

All Applications

a

Buying

CRM

(<]

Calendar

(<]

Core

(<]

HR

<]

Installer

<]

(<]

Manufacturing

(<]

Messages

Notes

(<]
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3.3 Naming Series

Introduction

Data records are broadly classified as “Master” or “Transaction”. A master record is a
record that has a “name”, for example a Customer, Item, Supplier, Employee etc. A
Transaction is a record that has a “number”. Examples of transactions include Sales
Invoices, Quotations etc. You make transactions against a number of master records.

ERP+ allows you to make prefixes to your transactions, with each prefix forming its own
series. For example, a series with prefix INV12 will have numbers INV120001, INV120002
and so on.

You can have multiple series for all your transactions. It is common to have a separate
series for each financial year. For example, in Sales Invoice you could have:

e [INV120001
e [INV120002
e [INV-A-120002

etc. You could also have a separate series for each type of Customer or for each of your
retail outlets.

Managing Naming Series for Documents
To setup a series, go to: Setup > Tools > Update Numbering Series

In this form,

1. Selectthetransaction for which you want to make the series. The system will update
the current series in the text box.

2. Edit the series as required with unique prefixes for each series. Each prefix must be
on a new line.

3. The first prefix will be the default prefix. If you want the user to explicitly select a
series instead of the default one, check the “User must always select” check box.

You can also update the starting point of a series by entering the series name and the
starting point in the “Update Series” section.

Custom Field in Naming Series
Some companies prefer to make use of "short-codes" for suppliers, i.e. WN for company
"Web Notes" that later can be used in naming series for quick identification.

Example:

A custom field "Vendor ID" is created under Document: Supplier.
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Then under Naming Series, we should allow something like
PO-.YY.MM.-.vendor_id.-. #####

Resulting in "P0O-1503-WN-00001"

3.4 Global Defaults

You can set default values for your documents from Global Defaults: Setup > Settings >
Global Defaults

Whenever a new document is created, these values will be set as default.

Global Defaults Menu -
Default Company Default Currency
Comments 0
Wind Power LLC usD
AR Current Fiscal Year Hide Currency Symbol
Assign +
2015
r =ho ny symbal like $ etc next to currencies
ATTACHMENTS Country Do not show any symbol like $ etc next to currencies.
, ("] Disable Rounded Total
Attach File + United States isable Rour o .
If disable, 'Rounded Total' field will not be visible in any
transaction
TAGS
EHARED WITH
+

Add a comment

You edited this
5 days ago

You created this

5 days ago B v 5 Emai
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4, Territory

If your business operates in multiple Territories (could be countries, states or cities) it is usually
a great idea to build your structure in the system. Once you group your Customers by
Territories, you can set annual targets for each Item Group and get reports that will show your
actual performance in the territory v/s what you had planned. You can also set different pricing
for the same product sold across different territories.

Territory Tree Rafresn m

& Al Territories

B France

B Germany

B Goa

8 Honduras
India

= ftaly

= Rest Of The World
test

B UAE

8 United States



5. System Settings
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You can localize ERP+ to use particular time zone, date, number or currency format and also set

global session expiry via System Settings.

By checking the 'Allow Login using Mobile Number' checkbox, you can login to ERP+ using a

valid mobile number set in your User account.

To open System Settings, go to: Setup > Settings > System Settings

System Settings
Comments 0 Localization
Language
ASSIGNED TO
english
Assign +
Time Zone

ATTACHMENTS America/New_York

Attach File +
TAGS
Date and Number Format
SHARED WITH Date Format
- mm-dd-yyyy

Number Format
You edited this
5 days ago LR

Float Precision

You created this
5 days ago 3

Two Factor Authentication.

Settings for Two Factor Authentication can be configured here.

o Select the authentication method to be used

o Expiry time for QRCode image if "OTP App" is selected in method

e Issuer name of the One Time Password

System Settings @ wotsaved

Session Expiry
You edited this
3 days ago 06:00

Session Expiry in Hours e.g. 06:00

You created this
4 days ago

Session Expiry Mobile
720:00
In Hours
Enable Password Policy
If enabled, the password strength will be enforced based on the Minimum

Password Score value. A value of 2 being medium strong and 4 being very
skrong

Two Factor Authentication method
OTP App

Choose authentication method to be used by all users

Menu = m

Allow only one session per user
Mote: Multiple sessions will be allowed in case of mobile device

Allow Login using Mobile Number
User can login using Email id or Mobile number

& show Full Error and Allow Reporting of Issues to the Developer
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6. Bulk Rename

You can rename a document in ERP+ (if it is allowed) by going to Menu > Rename in the
document.

Alternatively, if you want to rename a whole bunch of records, just go to: Setup > Data > Rename
Tool

This tool will allow you to rename multiple records at the same time.

Example

To rename multiple records, upload a .csv file with the old name in the first column and the
new name in the second column and click on Upload.

Rename Tool

Select DocType

Account
Type of document to rename.
File to Rename

Attach

Attach .csv file with two columns, one for the old name and one for the new
name
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7. Download Backup

In the ERP+, you can manually download database backup. To get the latest database backup,
go to: Setup > Data > Download Backup

Backup available for the download is updated in every eight hours. Click on the link to
download the backups at a given time.

Download Backups

Set Number of Backups

Date File Size
2016-12-28 10:39  /backups/20161228_103949_13146ced_database.sql.gz = 477.7K
2016-12-28 04:40 /backups/20161228_044044_b3837bbc_database.sgl.gz 477.5K

2016-12-27 22:40 | [backups/20161227_224017__acfcc064_database.sql.gz 477.5K

By default, three latest backups will be available for the download. If you want to customize no.
of backups, then click on "Set Number of Backups". In the System Settings, you can set Number
of Backups available for the download at a time.

Download Backups

Set Number of Backups

Date File Size
2016-12-2810:39  [backups/20161228_103949_13146ced_database.sql.gz | 477.7K
2016-12-28 04:40 [backups/20161228_044044_b3837bbc_database.sql.gz = 477.5K

2016-12-27 22:40 | (backups(20161227_224017_acfcc064_database.sqgl.gz 477.5K
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1. Change User Password

Each ERP+ user can customize password for his/her ERP+ account. Also, user with System
Manager role will be able to reset password for himself as well as for other users. Following are
the steps to go about changing your password.

Step 1: Go to My Setting

Subscription Info

My Settings

<

Reload

Selling Accounts
Wiew Website

About

Step 2: Set New Password

james.alpacino@windpower.com -« Active & & | Menu~ ﬂ

% files/Al-Pacino

Get your globally recognized avatar from Gravatar.com

More Information

Change Password

Set New Password

_| Send Password Update Notification

Email Settings

Enter the new password and save the form to save changes
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2. Edit Submitted Document

To edit submitted document, you need to cancel it first. Followings are steps to edit submitted
document.

Step 1: Cancel Submitted Document
You will find Cancel button on upper right corner of submitted document.

Step 2: Amend the document
On cancellation of submitted document, AMEND button will be became visible.

Step 3: Save and Submit the document

On clicking Amend button, same document will become editable again. After Making required
changes, save and submit the document.

Note: If your document linked with other documents, then you will need to cancel last
document you made on top of this document. Example: If you have created Delivery Note and
Sales Invoice against Sales Order, which you need to amend, then you should first Cancel
Delivery Note and Sales Invoice made for that Sales Order. Then amend Sales Order, re-save
and re-submit it.



3. Rename User
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Renaming functionality allows you to edit id of specific record. User is saved with person's Email
Address. Only User with System Manager's role will be able to rename User IDs.

Following are the steps to rename user id.

Step 1: Users

Setup > Users > User

Open User to be renamed.

Step 2: Rename

From Menu, select Rename.

lenny.motana@windpower.com  « notsaved

Comments

Help

ASSIGNED TO
Assign +

ATTACHMENTS
62437.gif

Attach File +

TAGS
Add a tag...

SHARED WITH

:Lem +

You edited this
a minute ago

Step 3: Update

Enter valid Email Address and click on Rename.

Enabled

Email
lenny.motana@windpower.com

First Name
Lenny

Middle Name (Optional)

Montana

Last Name

Language

Timezone

User Image

Print

Email

Links

Duplicate

i v}

S m

ssions

Rename

Reload

Delete

New User

Rename lenny.motana@windpower.com

New Name

lenny.montana@windpower.com

) Merge with existing

Close Rename

After successful renaming, User will be able login using updated user id.
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4, Difference Between System User and Website User

Question: | have added my Employee as a User and have assigned them Roles as well. Still, they
are not able to view Dashboard on the login.

Answer:
There are two type of Users in ERP+.
o System User: They are Employees of your company. Example of Roles assigned to System
Users are Account User, Sales Manager, Purchase User, Support Team etc.
o Website User: They are to parties (like Customer and Suppliers) of your Company.
Example Website User Roles are Customer and Suppliers.

How to check if Role is for System User or Website User?

In the Role master, if field "Desk Access" is checked, that Role is for System User. If Desk Access
field is unchecked, then that Role is for Website User.

Customer e enabled &  Menu~
Role Permissions Manager  Show Users

Comments 0

ASSIGNED TO | Disabled

If disabled, this role will be removed from all users.

| Desk ACCESS e

Assign +

ATTACHMENTS

Attach File +
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1. Delete All Related Transactions for a Company

Often, users’ setup all the master data and then create a few dummy records. Then they want
to delete the dummy records and the company and start over again, keeping the other master
data like Customers, Items, BOMs intact.

Version 5 onwards, you can now delete all dummy transactions related to a company.

To do that, open the company record: Setup > Accounts > Company or Accounts > Setup >
Company

In Company master, click on the Delete Company Transactions button right at the bottom of
the form. Then you must re-type the company name to confirm if you are sure you want to
continue with this.

This action will wipe out all the data related to that company like Quotation, Invoices, Purchase
Orders etc. So be careful.

Note: If you want to delete the company record itself, use the normal "Delete" button from
Menu options. It will also delete Chart of Accounts, Chart of Cost Centers and Warehouse
records for that company.
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2. Managing Header and Footer
Check following to learn how to setup Letter Head in ERP+.
Managing Letter head

ERP+ doesn't have option to define standard Footer. As a work around, you can use Terms and
Condition master for footer. Content of Terms and Condition is already the last to appearin the
standard print formats on transactions. Check following link to learn how to manage Terms and
Conditions in ERP+.
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3. Managing Multiple Companies
ERP+ allows you to create multiple companies in a single ERP+ instance.

In one account has multiple companies, you will find option to select Company in each
transaction. While most of the records (mostly transactions) will be separated based on
Company, there are few masters like Item, Item Group, Customer Group, Territory etc. which
are common among all the companies.

If you have separate teams working on each company, you can restrict access of the User to the
data of specific Company.

Following are the steps to add new Company.

Go to Setup Module
Accounts > Setup > Company > New

Enter Company Details
Company will be saved with Company Name provided.

New Company 1 Not Saved m

Company Domain

East Wind LLGC Distribution

Abbr

EW

Default Values
Default Letter Head Default Currency

usD

Also, you can define other properties for new company like:

o Country

o Currency

e Default Cash and Bank Account
e Income/Expense Account

o Company Registration Details

Value will be auto-filled in most of these field to define company-wise defaults. You can
edit/customize it as per your requirement.
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Message

Account head Stores - EW created

Account head Work In Progress - EW created

Account head Finished Goods - EW created

Chart of Account for New Company

A separate Chart of Account master will be set for each company in the ERP+. This allows you
managing Accounts/Ledger master separately for each company. Also, it allows you avail
financial statement and reports like Balance Sheet and Profit and Loss Statement separately
for each company.

Chart of Accounts veru - ([
v East Wind LLC
Wind Power LLC

& Accounts
I Application of Funds (Assets) - EW $0.00 Dr
8 Source of Funds (Liabilities) - EW $0.00 Dr
B Equity - EW $0.00 Dr
8 Income - EW $0.00 Dr

B8 Expenses - EW $0.00 Dr



Crp+ | Setting Up | 2.2 - Data and Managing

4, Managing Permission Level
In each document, you can group fields by "levels". Each group of fields is denoted by a unique
number (0, 1,2, 3 etc.). A separate set of permission rules can be applied to each field group. By
default, all fields are of level 0.

Permission Level for a field can be defined in the Customize Form.

If you need to assign different permission of particular field to different users, you can achieve
it via Perm Level. Let's consider an example for better understanding.

Delivery Note is accessible to Stock Manager as well as Stock User. You don't wish Stock User
to access Amount related field in Delivery Note, but other field should be visible just like it is
visible Stock Manager.

For the amount related fields, you should set Perm Level as (say) 2.

For Stock Manager, they will have permission on fields on Delivery Note as Perm Level 2
whereas a Stock User will not have any permission on Perm Level 2 for Delivery Note.

Role Permissions Manager

Delivery Note Stock User 0 Read Write Create x
LI Apply User Delete Submit Cancel
Permissions
| 1f Owner Amend Print Email
Report ~I Import ~ Export
"~ Set User Share
Permissions
Delivery Note Stock Manager 1 Read Write x
Delivery Note Stock User 1 Read Write x
Delivery Note Stock Manager 2 Read Write »®

+ Add A New Rule Z Restore Original Permissions

Considering the same scenario, if you want a Stock User to access a field at Perm Level 2, but
not edit it, the Stock User will be assigned permission on Perm Level 2, but only for read, and
not for write/edit.
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Role Permissions Manager

Delivery Note Stock User 0 Read Write Create x
Apply User Delete Submit Cancel
Permissions
) If Owner Amend Print Email
Report | Import | Export
T Set User Share
Permissions
Delivery Note Stock Manager 1 Read Write x
Delivery Note Stock User 1 Read Write %
Delivery Note Stock Manager 2 Read Write x
Delivery Note Stock User 2 Read Write x

+ Add A New Rule & Restore Original Permissions

Perm Level (1, 2, 3) not need be in order. Perm Level is primarily for grouping number of fields
together, and then assigning permission to Roles for that group. Hence, you can set any perm
level for an item, and then do permission setting for it.
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5. Managing Tree Structure Masters

Some of the masters in ERP+ are maintained in tree structure. Tree structured masters allow
you to set Parent master, and Child masters under those Parents. Setting up this structure
allows you creating intelligent report, and track growth at each level in the hierarchy.

Following is the partial list of masters which are maintained in the tree structure.

e Chart of Accounts

e Chart of Cost Centers
e Customer Group

e Territory

e Sales Person

e Item Group

Following are the steps to manage and create record in the tree structured master. Let's
consider Territory master to understand managing tree masters.

Step 1: Go to Master
Selling > Setup > Territory

Step 2: Parent Territory

Territory Tree o= m

S AllTerritories  Collapse Add CNild  ffmmmmm—ee Paarent tertitary
Rest Of The World d————— Child territory
United States 4————— Child territory

When click on Parent territory, you will see option to add child territory under it. All default
Territory groups will be listed under Parent group called "All Territories". You can add further
Parent or child Territory Groups under it.

Step 3: Add new Territory
When click on Add Child, a dialog box will provide two fields.

Territory Group Name

Territory will be saved with Territory Name provided here.

Group Node

If Group Node selected as Yes, then this Territory will be created as Parent, which means you

can further create sub-territories under it. If select No, then it will become child Territory which
you will be able to select in another masters.



Crp+ | Setting Up | 2.2 - Data and Managing

Only child Territory Groups are selectable in another masters and transactions.

Following is how Child Territories will be listed under a Parent Territory.

Territory Tree P m

= All Territories
= psia Collapse Edit AddChild Rename Delete
North Asia
South Asia
Rest Of The World
United States

Following these steps, you can manage other tree masters as well in ERP+.
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6. Overwriting Data from Data Import Tool

Data Import Tool allows importing documents (like customers, Suppliers, Orders, Invoices etc.)
from spreadsheet file into ERP+. The very same tool can also be used for overwrite values in the
existing documents.

Overwriting data from Data Import Tool works only for the saved transactions, and not for
Submitted ones.

Let's assume there are no. of items for which we need to overwrite Item Group. Following are
the steps to go about overwriting Item Groups for existing Items.

Step 1: Download Template

Template Used for overwriting data will be same as one used for importing new items. Hence,
you should first download template from: Setup > Data > Import/Export Data'

Since items to be over-written will be already available in the system, while downloading
template, click on "Download with data" to get all the existing items in the template.

Step 2: Prepare Data
In the template, we can only keep rows of the items to be overwritten and delete the rest.

Enter new value in the Item Group column for an item. Since Item Group is a master in itself,
ensure Item Group entered in the spreadsheet file is already added in the Item Group master.

Table 1

Data Import Template

Table: Item

Notes:

Please do not change the template headings.

First data column must be blank. ‘

If you are uploading new records, leave the "name" (ID) column blank.

If you are uploading new records, "Naming Series" becomes mandatory, if present
Only mandatory fields are necessary for new records. You can delete non-mandatc
For updating, you can update only selective columns.

You can only upload upto 5000 records in one go. (may be less in some cases)

DocType: ftem

Column Labels: D Item Group
Column Name: name item_group
Mandatory: Yes Yes

Type: Data (text) Link

Info: Valid ltem Group

Start entering data below this line
"YW-DRV" Parts

"WMS" Services
"Wires" Raw Material
"Wind Mill Base Tower" | Parts
"Washer" Raw Material

"VRWT" Wind Turbines
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Since we are overwriting only Item Group, only following columns will be mandatory.

1. Column A (since it has main values of template)
2. Name (Column B)
3. Item Group

Columns of other field which won't have any impact can be removed, even if they are
mandatory. This is applicable only for overwriting, and not when importing new records.

Step 3: Browse Template
After updating Item Groups in spreadsheet, come back to Data Import Tool in ERP+. Browse and
select the File/template which has data to be overwritten.

Step 4: Upload
On clicking Import, ltem Group will be over-written.

Data Import Tool

Import

Update the template and save in CSV (Comma Separate Values) format before attaching.

Browse Item-overwrite.csv
Import Log

_| Private
Import Successful!

"~ Do not update, but insert new records.
Updated row (#21) YW-DRV

~| Submit after importing.

_ Updated row (#22) WMS
Ignore encoding errors.

)
Updated row (#23) Wires
Updated row (#24) Wind Mill Base Tower
Updated row (#25) Washer
Updated row (#26) VRWT
)
)

Updated row (#33) VFB
Updated row (#34) VAWT

If validation of values fails, then it will indicate row no. of spreadsheet for which validation
failed and needs correction. In that case, you should correct the value in that row of the
spreadsheet, and then import same file again. If validation fails even for one row, none of the
records are imported/overwritten.
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1. Email Error in Sending or Receiving

In ERP+, you can customize the Incoming and Outgoing Email Gateway. On saving an Email
Account, ERP+ tries establishing a connection with your email gateway. If your ERP+ account is
able to connect fine, then Email Account is saved successfully. If not, then you might receive an
error as below.

Invalid login or password

This indicates that using login credentials and other email gateway details provided in the
Email Account, ERP+ is not able to connect to your email server. Please ensure that you have
entered valid email credentials for your Email Gateway. Once you have configured Email
Account successfully, you should be able to send and receive emails from your ERP+ account
fine.

Note: Your ERP+ account is connected with an ERP+ email server by default. If you don't want
to use your own email server, you can continue sending emails using ERP+ email server, without
any configuration required in the Email Account.



2. Report Permission Error

crp+ | Setting Up | 2.3 - Errors

Question: User has roles like Account User and Account Manager assigned. Still, when
accessing Account Receivable report, User is getting an error message of no permission the

territory master.

# Not permitted

No permassion to read Territory

You do not have encugh permissions to access this resource. Please contact your manager

o Qet access.

Answer:

As per the permission system in ERP+, for the User to be able to access a form or a report, s(he)
should have at-least read permission on all the link field in that form/report. Since Territory is
a link field in Account Receivable report, please add a permission rule to let Account
User/Manager have at-least Read permission on the Territory master. Please follow below-

given steps to resolve this issue.

1. Roles assigned to User are Account User and Account Manager.

2. Asindicates in the Error message, the user didn't have permission on the territory master.
As per the default permission, none of the above role assigned to that User has any

permission on the Territory master.

3. Toresolve this issue, | have assigned Account User permission to Read Territory master.

Role Permissions Manager
Territory Select Role...
Document Type Role Level Permissions
Territory Accounts User 0 Read ] Write
[ Apply User ] Delete ] Submit
Permissions
) If Owner ] Amend [CJ Print
[ Report [ Import
[ Set User ") Share

Permissions

[l Create x

I Cancel

T Email

] Export

As per this permission update, User should be able to access Account Receivable report fine.



2.4 Article: Sales

1. Calculate Incentive for Sales Team
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1. Calculate Incentive for Sales Team

Can be used in any Sales Transaction with Sales Team Table:

cur_frm.cscript.custom_validate = function(doc) {
// calculate incentives for each person on the deal
total_incentive=0

S.each(wn.model.get("Sales Team", {parent:doc.name}), function(i, d) {

// calculate incentive
var incentive_percent = 2;

if(doc.grand_total > 400) incentive_percent = 4;

// actual incentive
d.incentives = flt(doc.grand_total) * incentive_percent / 100;

total_incentive +=flt(d.incentives)

b;

doc.total_incentive = total_incentive;
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1. Integrating ERP+ with other Applications

For now, ERP+ has out-of-the-box integration available for some applications like Shopify, your
SMS gateway and payment gateway. To integrate ERP+ with other application, you can use
REST API of Frappe. Check following links to learn more about REST API of Frappe.
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2. Setting the Current Value for Naming Series

Naming Series feature allows you to define prefix for naming of a documents. For example, if a
Sales Order has prefix "SO", then the series will be generated as SO-00001, SO-00002... and so
on.

1. Setting the Current Value

Naming Series feature also offers a tool where you can set Current Value for specific prefix. This
is generally required if you have recently started using ERP+, and have old transactions in the
previous system, and you want the numbering series to start in from where it ended in the old
system. Let's consider a scenario to learn this better.

For example, you have 322 Sales Orders created in your old system with SO00322 as highest
Sales Order Id. In ERP+, you need the first Sales Order to pick up #323 whenitis saved. To enable
this, you should set Current Value for SO series in following steps.

Go to Naming Series Tool
Setup > System > Naming Series

Update Series Section

Naming Series

Serles List for this Transaction

PO-

User must always select
Check this if you want to force the user to select a series before saving. There
will be no default if you check this.

Update

Update Series
Change the starting / current sequence number of an existing series.
Prefix

C-FORM-

Ci-

COMM-

COMP

CUST-
CUST-COMP
Campaign-.####
DN-

DN-RET-

Select Prefix

Considering our scenario, prefix for Sales Order will be "SO".
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Update

Update Series
Change the starting / current sequence number of an existing series.
Prefix

S0-

Current Value

This is the number of the last created transaction with this prefix

Update Series Number

Current Value

If you have currently 12 Sales Orders created in your account, then current value updated will
be 12. You can edit Current Value to 322, and then click on Update Series Number.

Naming Series

Series List for this Transaction

PO-

| User must always select
Check this if you want to force the user to sslect a series before saving. There
will be no default if you check this.

Update

Update Series

Change the starting / current sequence number of an existing series.

Prefix
S0-
Current Value
322
This is the number of the last created transaction with this prefix

Update Series Number

With this setting, you will have numbering for the New Sales Orders starting with #323.

Error Due Series Number

If you receive a Duplicate Name error while saving a transaction, for example, while saving Item
Price, you receive an error saying:

Duplicate name Item Price RFD/00016

This error message indicates that when you are saving Item Price, system is trying to allocate
"RFD/00016" to that Item Price record. But it is finding that Item Price with this ID is already
existing in your system.
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This error could arise because Current Value for Series/Prefix of ltem Price is disturbed and not
in sync with actual Current Value. While actual Current Value for Item Price could be 20 (or any
number more than 16), someone has set Current Value for this series as 15.

To confirm actual Current Value for particular Series, you should check report for document in
question (Item Price in this case), and check for the Item Price ID with highest value.

Let's assume we find that actual Current Value for Item price is 22, then you go Naming Series,
and set Current Value for the Prefix/Series of Item Price to 22, and Update Series Number.

These instructions are applicable for all the documents in ERP+ for which user can customize
Series and its Current Value.

Let's consider another scenario to learn this better. On assigning a document to another user,
error message says:

Duplicate name ToDo TDI00014286

This indicate the Current Value for Series/Prefix of ToDo (TDI) has been disturbed. You should
follow these steps to correct value for Current Value for TDI prefix.

Check ToDo report for the highest ToDo id value.

Setup >> Settings >> Naming Series

Check section B of Update Series

Select Prefix for ToDo "TDI"

Ensure that highest number for ToDo is updated as Current Value in Naming Series. If not,
correct Current Value, and click on "Update Series Numbering".

ok E
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3. Using Custom Domain On ERP+

If you have subscribed to any of the plans at ERP+, you can have us serve your site on your
custom domain (for example at http://example.com). This enables your website to be served
on a custom domain.

To enable this feature, you will first have to edit DNS settings of your domain as follows.

e Make a CNAME record for a subdomain (www in most cases) to
{youraccountname}.ERP+.com

o If you want serve the website on a naked domain (ie. http://example.com), set a URL
redirect to http://www.example.com and not a CNAME record. Making a CNAME record in
this case can have unexpected consequences including you not being able to receive
emails anymore.

After you've setup the DNS records, you will have to raise a support ticket by sending an email
to support@ERP+.com and we'll take it from there.

Note: We do not support HTTPS on custom domains. HTTPS enables end to end encryption
(from your browser to our server). Although not critical for the website but we strongly
recommend against using the ERP+ app over an unencrypted protocol. To be safe always use
the ERP at your ERP+.com address.


https://erpnext.com/
https://erpnext.com/

4. Setup Two Factor Authentication

Enable Two Factor Authentication (2FA)
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Activate two factor authentication by running the command.

bench --site [sitename] enable_two_factor_auth true

Specify the following in System Settings:

e The method of OTP validation (OTP App =TOTP using Soft or Hard Token while Email/SMS

=HOTP using Email or SMS

e The expiry time for the QR Code on the server if OTP App is specified

e The OTP Issuer Name.

System Settings e net saves

Session Expiry
You edited this

3 days ago 06:00
Session Expiry in Hours e.g. 06:00
You created this Session Expiry Mobile
4 days ago
720:00
In Hours

Enable Password Policy

d, the password strength will be enforced based on the Minimum
Score value. A value of 2 being medium strong and 4 being very
strong.

Two Factor Authentication method

QTP App
Choose authentication method to be used by all users
Expiry time of QR Code Image Page

0
Time in seconds to retain QR code image on server. Min:240
OTP Issuer Name

Frappe Framework

e [

Allow only one session per user
Note: Multiple sessions will be allowed in case of mobile device

Allow Login using Mobile Number
User can login using Email id or Mobile number

Show Full Error and Allew Reporting of Issues to the Developer

On activation of 2FA from setup, it is also activated for the Role "All". In this way, all users
including the Administrator have to perform a 2nd level authentication with a token. By
unchecking the "Two Factor Authentication" checkbox in the "All" role and enabling it in other
roles, the need to login with a token can be limited to specific roles. 2FA does not apply to login

by Web Users and API login

All ® Enabled

Comments 0
ASSIGNED TO Disabled
Assign + If disabled, this role will be removed from all users.

Desk Access
ATTACHMENTS

Attach File +

Two Factor Authentication

B R m

Raole Permissions Manager ~ Show Users



@IpPH | Setting Up | 2.5 - Other Actions

If using SMS authentication, please make sure that your SMS settings are updated

SMS Settings » ot saved penu »
SMS Gateway UR! : e -
Comments 0 1S Gateway URL Enter static url parameters here (Eg. sender=ERPNext, username=ERPNext,
http:/fsmsgateway.me fapi/v3/messages/send password=1234 etc)
AESIGHED TO Eg. smsgateway.com/apifsend_sms.cgi P Value
Assign + Message Parameter
email test1@erpnext.com
message
ATTACHMENTS ,
Attach File + Enter url parameter for message password test
Receiver Parameter
device 53019
TAGS number
Enter url parameter for receiver nos Add Row

SHARED WITH
SMS Sender Name
+
Frappe

If using Email, make sure that your outgoing Email account settings are updated

&« (= |® localhost:8010/desk#Form/Email%20Account/Notifications 7 ﬁl o)
i Apps [3 HowTouUpdate O MysQLPythont # SolrTutorial [ ImportingaMy: & Solr4. The Nosc How toImplem: @, Invertedindex [3 ModelView Cor »
E Setup » Email Account Q Administrator ~ Help ~ m
Notiﬁcations ® Default Sending Menu ~

® Gmail will only work if you allow access For less secure apps in Gmail settings. Read this for details
Comments 0
Hel,
g Email Address
ASSIGNED TO bomsy1@gmail.com
Assign + Use Different Email Login ID
ATTACHMENTS Password
Attach File +
Awaiting password
TaGs
Domain
SHARED WITH
+
Service
N GMail

When the new user tries to login for the first time in a system that has two-factor authentication
enabled and which has the authentication option as OTP App, an email is sent containing a link
to the QR Code.

Gmail - A a (! ] [ ] - ® - More ~

m OTP Registration Code from Frappe Framework Inbox  x

Inbox (190) Motifications ¥
Starred tome [~
Important

Please click on the Following link and Follow the instructions on the page.
Sent Mail http://localhost:8010/qrcode?k=2066401924F3e9feffe3
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Hi Brown-Harry, please perform the following actions:

« Open your authentication app on your mobile phone,

« Scan the QR Code and enter the resulting code displayed

« Return to the Verification screen and enter the code displayed by your
authentication app

Examples of Authentication Apps you can use are Google Authenticator,
Lastpass Authenticator, Authy and Duo Mobile.

Scanning the QR Code with an authentication app like Google Authenticator registers the
access for the user and automatically starts to generate tokens that can be used to login

0 OKB U OKB

Authenticator

047 847

Frappe Framework (brownharryb@gmail.c.. @

If either of Email/SMS is used as the authentication method, you get notifications also

SMS/MMS

Verification Code from Mangala Sunday. 23 Jaty 2017

Framework ( M o _
615711 Bhoo:2s
co

"M Your verification code
is 895736 Rozs

Your verification code is 487121.
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5. Outgoing Email Gateway

In the ERP+, you can customize incoming and Outgoing Email Gateway. On saving an Email
Account, ERP+ tries establishing a connection with your email gateway. If your ERP+ account is
able to connect fine, then Email Account master is saved. If not, then you might receive an error
as indicated below.

Invalid login or password

This indicates that using login credentials and other email gateway details provided, ERP+ is
not able to connect to your email server. Please ensure that you have entered valid email
credentials for your Email Gateway. Once you have configured Email Account successfully, you
should be able to send and receive emails from your ERP+ account fine.

Note: Your ERP+ account is connected with ERP+ email server by default. If you don't want to
use your own email server, you can continue sending emails using an ERP+ email server.



6. Print Format Sections
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Question: In the Print Format, | am getting link breaks for each section. How can | disable it?

Latte Solutions e overdue

@

/ Customer Name

Contact

e

Sr Description

e

1 Installation Services

b

Latte Solutions

Date
Payment Due Date

Quantity

Unit 1

Total

Grand Total
Rounded Total
In Words

SINV-00003 & Menu~ m

Gadget Technologies Pvt. Ltd.

32, CIiff Hills, Marine Drive, Mumbai

SALES INVOICE
SINV-00003
15-11-2016
15-11-2016
Rate Amount
¥1,000.00 ¥ 1,000.00
% 1,000.00
% 1,000.00
% 1,000.00

INR One Thousand only.

Answer: To disable line breaks for the section breaks, you should uncheck field "Show Line

Breaks after Sections" in its Print Format.

Print Format Builder > Select Print Format > Edit Settings > Uncheck field "Show Line Breaks

after Sections".
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